COMMISSIONERS JOURNAL #313 CLERMONT COUNTY REGULAR SESSION  10/1%16

IN RE: BUILDING INSPECTION DEPARTMENT...AGREEMENT WITH TYLER
TECHNOLOGIES, INC. FOR THE ACQUISITION  AND
IMPLEMENTATION OF THE ENERGOV PERMIT AND LAND
MANAGEMENT (PLM) SOLUTION SOFTWARE PROGRAM FOR THE
COUNTY OF CLERMONT, OHIO...16-0926-002...EXECUTED

Moved by Mr. Humphrey, seconded by Mr. Uible, that the Board of County Commissioners
approve the following recommendation:

Recommendation of Carl Lamping, Chief Building Official, Building Inspection Department,
with the concurrence of Thomas J. Eigel, Assistant County Administrator, to authorize Robert L.
Proud, President of the Board of County Commissioners, or, in his absence, any other member of
the Board of County Commissioners, to execute the License, Hosting and Services Agreement
by and between the County of Clermont, Ohio, and Tyler Technologies, Inc., 1 Tyler Drive,
Yarmouth, Maine 04096 for the acquisition and implementation of the Energov Permit and
Land Management (PLM) Solution Software Program for the County of Clermont, Ohio, at a
cost not to exceed $408,384.00, which includes the total annual recurring costs of $80,086.00
for Annual Software Maintenance, Upgrades, Application Support, iG Workforce Products
and Tyler Annual Hosting Services, as outlined in the Investment Summary identified as
Exhibit A, attached thereto and made a part thereof, effective upon execution, pursuant to and in
compliance with the terms and conditions set forth therein,

Upon roll call on the foregoing motion, the vote was as follows:

Mr. Humphrey, Aye;  Mr. Uible, Yes; Mr. Proud, Yea.
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LICENSE, HOSTING, AND SERVICES AGREEMENT

This License and Services Agreement is made between Tyler Technologies, Inc. and Client.

WHEREAS, Client selected Tyler to license the software products and perform the services set forth in the
Investment Summary and Tyler desires to perform such actions under the terms of this Agreement; and

WHEREAS, Client desires to have the Tyler Software to be hosted by Tyler for Client’s benefit, and Tyler desires
to provide such products and services under the terms of this Agreement;

NOW THEREFORE, in consideration of the foregoing and of the mutual covenants and promises set forth in this
Agreement, Tyler and Client agree as follows:

SECTION A — DEFINITIONS

“Agreement” means this License and Services Agreement,

“Business Travel Policy” means our business travel policy. A copy of our current Business Travel Policy
is attached as Schedule 1 to Exhibit B.

“Client” means Clermont County, Ohio,

“Data” means the data necessary to utilize the hosted Tyler Software.

“Data Storage Capacity” means the contracted amount of storage capacity for your Data identified in
the Investment Summary, which in all events shall not exceed two hundred {200) gigabytes of Data at
any time.

“Defect” means a failure of the Tyler Software to substantially conform to the functional descriptions
set forth in our written proposal to you, or their functional equivalent. Future functionality may be
updated, modified, or otherwise enhanced through our maintenance and support services, and the
governing functional descriptions for such future functionality will be set forth in cur then-current
Documentation.

“Defined Named Users” means the number of users that are authorized to use the Hosting Services. The
number of Defined Named Users allowed under this Agreement is indicated in the Investment summary.
“Developer” means a third party who owns the intellectual property rights to Third Party Software,
“Documentation” means any online or written documentation related to the use or functionality of the
Tyler Software that we provide or otherwise make available to you, including instructions, user guides,
manuals and other training or self-help documentation.

“Effective Date” means the date on which your aythorized representative signs the Agreement.

“Force Majeure” means an event beyond the reasonable control of you or us, including, without
limitation, governmental action, war, riot or civil commotion, fire, natural disaster, or any other cause
that could not with reasonable diligence be foreseen or prevented by you or us.

“Hosting Fees” means the fees for the Hosting Services identified in the Investment Summa ry.

“Hosting Services” means the hosting of certain components of the Tyler Software, as indicated in the
Investment Summary, on Tylar's servers, and includes services Tyler performs for the hosted Tyler
Software, and includes the right to access and use the hosted Tyler Software, and support services under
the Maintenance and Support Agreement. Hlosting Services do not include support of Client’s operating




system or hardware, support outside of our narmal business hours, or training, consulting, or other
professional services.

* “Investment Summary” means the agreed upon cost proposal for the software, products, and services
attached as Exhibit A.

s “Invoicing and Payment Policy” means the invoicing and payment policy. A copy of our current
Invoicing and Payment Policy is attached as Exhibit B,

¢ “Maintenance and Support Agreement” means the terms and conditions governing the provision of
maintenance and support services to all of our customers. A copy of our current Maintenance and
Support Agreement is attached as Exhibit C.

*  “SLA” means the service level agreement applicable to the Hosting Services. A copy of our current SLA is
attached hereto as Exhibit D.

* “Statement of Work” means the industry standard implementation plan describing how our
professional services will be provided to implement the Tyler Software, and outlining your and our roles
and responsibilities in connection with that implementation. The Statement of Work is attached as
Exhibit E.

¢ “Support Call Process” means the support call process applicable to all of our customers who have
licensed the Tyler Software. A copy of our current Support Call Process is attached as Schedule 1 to
Exhibit C.

¢ “Third Party Terms” means, if any, the end user license agreement(s) or similar terms for the Third Party
Software, as applicable.

“Third Party Hardware” means the third party hardware, if any, identified in the Investment Summary.
“Third Party Products” means the Third Party Software and Third Party Hardware.

“Third Party Software” means the third party software, if any, identified in the Investment Summary.
“Tyler” means Tyler Technologies, Inc., a Delaware corpaoration.

“Tyler Software” means our proprietary software, including any integrations, custom modifications,
and/or other related interfaces identified in the Investment Summary and licensed by us to you through
this Agreement.

¢ ‘“we”, “us”, “pur” and similar terms mean Tyler.

*  “you” and similar terms mean Client,

SECTION B — SOFTWARE LICENSE

1.

License Grant and Restrictions.

1.1 We grant to you a license to use the Tyler Software for your internal business purposes only, in the
scope of the internal business purposes disclosed to us as of the Effective Date. You may make copies of
the Tyler Software for backup and testing purposes, so long as such copies are not used in production
and the testing is for internal use only. Your rights to use the Tyler Software are perpetual but may be
revoked if you do not comply with the terms of this Agreement.

1.2 The Documentation is licensed to you and may be used and copied by your employees for internal, non-
commercial reference purposes only.

1.3 You may not: (a) transfer or assign the Tyler Software to a third party; (b) reverse engineer, decompile,
or disassemble the Tyler Software; (c} rent, lease, lend, or provide commercial hosting services with the

Tyler Software; or (d) publish or otherwise disclose the Tyler Software or Documentation to third
parties,



1.4 The license terms in this Agreement apply to updates and enhancements we may provide to you or
make available to you through your Maintenance and Support Agreement,

1.5 The right to transfer the Tyler Software to a replacement hardware system is included in your license,
You will give us advance written notice of any such transfer and will pay us for any required or
requested technical assistance from us assoclated with such transfer.

1.6 We reserve all rights not expressly granted to you in this Agreement. The Tyler Software and
Documentation are protected by copyright and other intellectual property laws and treaties. We own
the title, copyright, and other intellectual property rights in the Tyler Software and the Documentation.
The Tyler Software is licensed, not sold.

2. License Fees. You agree to pay us the license fees in the amounts set forth in the Investment Summary.
Those amounts are payable in accordance with our Invoicing and Payment Policy.

3. Escrow. We maintain an escrow agreement with a third party under which we place the source code for
each major release of the Tyler Software. You may be added as a beneficiary to the escrow agreement by
compieting a standard beneficiary enroliment form and paying the annual beneficiary fee set forth in the
Investment Summary. You will be responsible for maintaining your ongoing status as a beneficlary, including
payment of the then-current annual beneficiary fees. Release of source code for the Tyler Software is
strictly governed by the terms of the escrow agreement.

4. Limited Warranty. We warrant that the Tyler Software will be without Defect(s) as long as you have a
Maintenance and Support Agreement in effect. If the Tyler Software does not perform as warranted, we will
use all reasonabie efforts, consistent with industry standards, to cure the Defect as set forth in the
Maintenance and Support Agreement.

SECTION C— HOSTING SERVICES

1. Hosting. We will host at our data center and make available to you the Tyler Software indicated in the
Investment Summary,

2. Hosting Term. The Hosting Services term will commence upon the date we make the hosted environment
available to you, and will remain in effect until lanuary 31, 2018. The hosting term will renew automatically
thereatter for additional one (1) year terms at Tyler's then-current rates unless such renewal is cancelled in
writing by either party at least thirty (30) days prior to the end of the then-current term.

3. Service Levels, For as long as the Hosting Services term is in effect, we will provide you access to the hosted
components of the Tyler Software in accordance with our then-current SLA.

4. Hosting Fees. You agree to pay us the Hosting Fees. Those amounts are payable in accerdance with our
Invoicing and Payment Policy. The Hosting Fees are based on the number of Defined Named Users and
amount of Data Storage Capacity, if applicable. You may add additional Defined Named Users or additional
Data Storage Capacity on the term set forth in Section J{1).

5. Restrictions. You may not: {a) make the Tyler Software or Documentation resulting from the Hosting
Services available in any manner to any third party for use in the third party’s business operations; (b)
maodify, make derivative works of, disassemble, reverse compile, or reverse engineer any part of the Hosting
Services; (c) access or use the Hosting Services in order to build or support, and/or assist a third party in
building or supporting, products or services competitive to us; or {d} license, sell, rent, lease, transfer, assign
distribute, display, host, cutsource, disclose, permit timesharing or service bureau use, or otherwise
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commercially exploit or make the Hosting Services, Tyler Software, or Documentation available to any third
party other than as expressly permitted by this Agreement.

Failure to Pay Hosting Fees. You acknowledge that continued access to the Hosting Services is contingent
upon your timely payment of the Hosting Fees. If you fail to timely pay the Hosting Fees, we may
discontinue the Hosting Services and deny your access to the hosted components of the Tyler Software, We
may also terminate this Agreement if you don’t cure such failure to pay within forty-five {45) days of
receiving written notice of our intent to terminate.

Hosting Services.

7.1 Our Hosting Services are audited at least yearly in accordance with the AICPA’s Statement on Standards
for Attestation Engagements {“SSAE”) No. 16, Type 2. We have attained, and will maintain, Type Il SSAE
compliance, or its equivalent, for so long as you are timely paying for Hosting Services. Upon execution
of a mutually agreeable Non-Disclosure Agreement (“NDA”}, we will provide you with a summary of our
SSAE-16 compliance report or its equivalent. Every year thereafter, for so long as the NDA is in effect
and in which you make a written request, we will provide that same information.

7.2 You will be hosted on shared hardware in a Tyler data center, but in a database dedicated to you, which
is inaccessible to our other customers,

7.3 We have fully-redundant telecommunications access, electrical power, and the required hardware to
provide access to the Tyler Software in the event of a disaster or compaonent failure. in the event any of
your data has been lost or damaged due to an act or omission of Tyler or its subcontractors or due to a
defect in Tyler's software, we will use best commercial efforts to restore all the data on servers in
accordance with the architectural design’s capabilities and with the goal of minimizing any data loss as
greatly as possible. In no case shall the recovery point objective (“RPO”) exceed a maximum of twenty-
four (24) hours from declaration of disaster, For purposes of this subsection, RPQ represents the
maximum tolerable period during which your data may be lost, measured in relation to a disaster we
declare, said declaration will not be unreasonably withheld.

7.4 In the event we declare a disaster, our Recovery Time Objective {“RTO") is twenty-four (24) hours. For
purposes of this subsection, RTO represents the amount of time, after we declare a disaster, within
which your access to the Tyler Software must be restored.

7.5 We conduct annual penetration testing of either the production network and/or web application to be
performed. We will maintain industry standard intrusion detection and prevention systems to monitor
malicious activity in the network and to log and block any such activity. We will provide you with a
written or electronic record of the actions taken by us in the event that any unauthorized access to your
database(s) is detected as a result of our security protocols. We will undertake an additional security
audit, on terms and timing to be mutually agreed to by the parties, at your written request. You may not
attempt to bypass or subvert security restrictions in the Hosting Services or environments related to the
Tyler Software. Unauthorized attempts to access files, passwords or other confidential information, and
unauthorized vulnerability and penetration test scanning of our network and systems (hosted or
otherwise} is prohibited without the prior written.approval of our IT Security Officer.

7.6 We test our disaster recovery plan on an annual basis. Our standard test is not client-specific. Should
you request a client-specific disaster recovery test, we will work with you to schedule and execute such
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a test on a mutually agreeable schedule,

7.7 We will be responsible for importing back-up and verifying that you can log-in. You will be responsible
for running reports and testing critical processes to verify the returned data. At your written request, we
will provide test results to you within a commercially reasonable timeframe after receipt of the request.

7.8 We provide secure data transmission paths from each of your workstations to our servers,

7.9 For at least the past ten (10) years, all of our employees have undergone criminal background checks
prior to hire. All employees sign our confidentiality agreement and security policies. Our data centers
are accessible only by authorized personnei with a unique key entry. All other visitors must be signed In
and accompanied by authorized personnel, Entry attempts to the data center are regularly audited by
internal staff and external auditors to ensure no unauthorized access.

SECTION D — PROFESSIONAL SERVICES

1. Services. We will provide you the various implementation-related services itemized in the investment
Summary and described in the Statement of Work.

2. Professional Services Fees. You agree to pay us the professional services fees in the amounts set forth in the
Investment Summary. Those amounts are payable in accordance with our Invoicing and Payment Policy.
You acknowledge that the fees stated in the Investment Summary are good-faith estimates of the amaunt of
time and materials required for your implementation. We will bill you the actual fees incurred based on the
in-scope services provided to you. Any discrepancies in the total values set forth in the Investment
summary will be resolved by multiplying the applicable hourly rate by the quoted hours.

3. Additional Services, The Investment Summary contains, and the Statement of Work describes, the scope of
services and related costs {including programming and/or interface estimates) required for the project
hased on our understanding of the specifications you supplied. If additional work is required, or if you use
or request additional services, we will provide you with an addendum or change order, as applicable,
outlining the costs for the additional work. The price quotes in the addendum or change order will be valig
for thirty (30) days from the date of the quote.

4. Cancellation. We make all reasonable efforts to schedule our personnel for travel, including arranging travel
reservations, at least two (2} weeks in advance of commitments. Therefore, if you cancel services less than
two (2) weeks in advance {other than for Force Majeure or breach by us), you will be liable for all (a) non-
refundable expenses incurred by us on your behalf, and (b) daily fees associated with cancelled professional
services if we are unable to reassign our personnel. We will make all reasonable efforts to reassign
personnel in the event you cancel within two (2) weeks of scheduled commitments.

5. Services Warranty. We will perform the services in a professional, workmanlike manner, consistent with
industry standards. In the event we provide services that do not conform to this warranty, we will re-
perform such services at no additional cost to you.

b. Site Access and Requirements. At no cost to us, you agree to provide us with full and free access to your
personnel, facilities, and equipment as may be reasonably necessary for us to provide implementation
services, subject to any reasonable security protocols or other written policies provided to us as of the
Cffective Date, and thereafter as mutually agreed to by you and us. You further agree to provide a
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reasonably suitable environment, location, and space for the installation of the Tyler Software and any Third
Party Products, including, without limitation, sufficient electrical circuits, cables, and other reasonably

necessary items required for the installation and operation of the Tyler Software and any Third Party
Products.

7. Client Assistance. You acknowledge that the implementation of the Tyler Software is a cooperative process
requiring the time and resources of your persannel. You agree to use all reasonable efforts to cooperate
with and assist us as may be reasonably required to meet the agreed upon project deadlines and other
milestones for implementation. This cooperation includes at least working with us to schedule the
implementation-related services outlined in this Agreement. We will not be liable for failure to meet any
deadlines and milestones when such failure is due to Force Majeure or to the failure by your personnel to
provide such cooperation and assistance (either through action or omission).

SECTION £ ~ MAINTENANCE AND SUPPORT

This Agreement includes the period of free maintenance and support services identified in the Invoicing and
Payment Policy. If you have purchased ongoing maintenance and support services, and continue to make
timely payments for them according to our Invoicing and Payment Policy, we will provide you with
maintenance and support services for the Tyler Software under the terms of our standard Maintenance and
Support Agreement.

If you have opted not to purchase ongoing maintenance and support services for the Tyler Software, the
Maintenance and Support Agreement does not apply to you. Instead, you will only receive ongoing
maintenance and support on the Tyler Software on a time and materials basis. In addition, you will:

{i) receive the lowest priority under our Support Call Process;
(i) be required to purchase new releases of the Tyler Software, including fixes, enhancements and
patches;

{iif) be charged our then-current rates for support services, or such other rates that we may
consider necessary to account for your lack of ongoing training on the Tyler Software;

(iv) be charged for a minimum of two (2) hours of support services for every support call; and

{v) not be granted access to the support website for the Tyler Software or the Tyler Community
Forum.

SECTION F — THIRD PARTY PRODUCTS

To the extent there are any Third Party Products set forth in the Investment Summary, the following terms and
conditions will apply:

1. Third Party Hardware. We will sell, deliver, and instail ansite the Third Party Hardware, if you have
purchased any, for the price set forth in the Investment Summary. Those amounts are payable in
accordance with our Invoicing and Payment Policy.

2. Third Party Software. Upon payment in full of the Third Party Software license fees, vou will receive a non-
transferable license to use the Third Party Software and related documentation for vour internal business
purposes only. Your license rights to the Third Party Software will be governed by the Third Party Terms,

2.1 We will install onsite the Third Party Software. The installation cost is included in the installation fee in
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the Investment Summary.

2.2 If the Developer charges a fee for future updates, releases, or other enhancements to the Third Party
Software, you will be required to pay such additional future fee.

2.3 The right to transfer the Third Party Software to a replacement hardware system is governed by the
Developer. You will give us advance written notice of any such transfer and will pay us for any required
or requested technical assistance from us assaciated with such transfer. -

Third Party Products Warranties.

3.1 We are authorized by each Developer to grant or transfer the licenses to the Third Party Software.

3.2 The Third Party Hardware will be new and unused, and upon payment in full, you will receive free and
clear title to the Third Party Hardware.

3.3 You acknowledge that we are not the manufacturer of the Third Party Products. We do not warrant or
guarantee the performance of the Third Party Products. However, we grant and pass through to you
any warranty that we may receive from the Developer or supplier of the Third Party Products.

Maintenance. If you have a Maintenance and Support Agreement in effect, you may report defects and
other issues related to the Third Party Software directly to us, and we will {a) directly address the defect or
issue, to the extent it relates to our interface with the Third Party Software; and/or (b) facilitate resolution
with the Developer, unless that Developer requires that you have a separate, direct maintenance agreement
in effect with that Developer. In all events, if you do not have a Maintenance and Support Agreement in
effect with us, you will be responsible for resolving defects and other issues related to the Third Party
Software directly with the Developer,

SECTION G - INVOICING AND PAYMENT; INVOICE DISPUTES

1.

Invoicing and Payment. We will invoice you for all fees set forth in the Investment Summary per our
Invoicing and Payment Policy, subject to Section G(2).

Invoice Disputes. If you believe any delivered software or service does not conform to the warranties in this
Agreement, you wili provide us with written notice within thirty (30) days of your receipt of the applicable
invoice. The written notice must contain reasonable detail of the issues you contend are in dispute so that
we can confirm the issue and respond to your notice with either a justification of the invoice, an adjustment
to the invoice, or a proposal addressing the issues presented in your notice. We will work with yout as may
be necessary to develop an action plan that outlines reasonable steps to be taken by each of us to resolve
any issues presented in your notice. You may withhold payment of the amount(s) actually in dispute, and
only those amounts, until we complete the action items outlined in the plan. If we are unable to complete
the action items outlined in the action plan because of your failure to complete the items agreed to be done
by you, then you will remit full payment of the invoice. We reserve the right to suspend delivery of all
services, including maintenance and support services, if you fail to pay an invoice not disputed as described
above within fifteen (15) days of notice of our intent to do so. :

SECTION H — TERMINATION

1.

For Cause. If you believe we have materially breached this Agreement, you will invoke the Dispute
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Resolution clause set forth in Section J{3). You may terminate this Agreement for cause in the event we do
not cure, or create a mutually agreeable action plan to address, a material breach of this Agreement within
the thirty (30} day window set forth in Section J(3). In the event of termination for cause, you will pay us for
all undisputed fees and expenses related to the software, products, and/or services you have received, or
we have incurred or delivered, prior to the effective date of termination.

2. Lack of Appropriations. If you should not appropriate or otherwise recelve funds sufficient to purchase,
lease, operate, or maintain the software or services set forth in this Agreement, you may unilaterally
terminate this Agreement effective on the final day of the fiscal year through which you have funding. You
will make every effort to give us at least thirty (30) days written notice prior to a termination for lack of
appropriations. In the event of termination due to a lack of appropriations, you will pay us for all
undisputed fees and expenses related to the software and/or services you have received, or we have
incurred or delivered, prior to the effective date of termination. Any disputed fees and expenses must have
been submitted to the Invoice Dispute process set forth in Section G{2) at the time of termination in order to
he withheld at termination. You will not be entitled to a refund or offset of previously paid license and
other fees.

3. Force Majeure. Except for your payment obligations, either you or we may terminate this Agreement ifa
Force Majeure event suspends performance of scheduled tasks for a period of forty-five {45} days or more.
In the event of termination due to Force Majeure, you will pay us for all undisputed fees and expenses
related to the software and/or services you have received, or we have incurred or delivered, prior to the
effective date of termination. Any disputed fees and expenses must have been submitted to the Invoice
Dispute process set forth in Section G{2) at the time of termination in order to be withheld at termination.
You will not be entitled to a refund or offset of previously paid license and other fees.

SECTION | — INDEMNIFICATION, LIMITATION OF LIABILITY AND INSURANCE

1. [Intellectual Property Infringement Indemnification.

1.1 We will defend you against any third party claim(s} that the Tyler Software or Documentation infringes
that third party's patent, copyright, or trademark, or misappropriates its trade secrets, and will pay the
amount of any resulting adverse final judgment (or settlement to which we consent). You must notify us
promptly in writing of the claim and give us sole control over its defense or settlement. You agree to
provide us with reasonable assistance, cooperation, and information in defending the claim at our
expense,

1.2 Qur obtigations under this Section 1{1) will not apply to the extent the claim or adverse final judgment is
based on your: {a} use of a previous version of the Tyler Software and the claim would have heen
avoided had you installed and used the current version of the Tyler Software, and we provided notice of
that requirement to you; {b) combining the Tyler Software with any product or device not provided,
contemplated, or approved by us; {c] altering or modifying the Tyler Software, including any
modification by third parties at your direction or otherwise permitted by you: (d) use of the Tyler
Software in contradiction of this Agreement, including with non-licensed third parties; or (e) wiliful
infringement, including use of the Tyler Software after we notify you to discontinue use due to such a
claim.

1.3 If we receive information concerning an infringement or misappropriation claim related to the Tyler
Software, we may, at our expense and without obligation to do so, either: (a) procure for you the right
to continue its use; {b) modify it to make it non-infringing; or (c) replace it with a functional equivalent,
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in which case you will stop running the allegedly infringing Tyler Software immediately. Alternatively,
we may decide to litigate the claim to judgment, in which case you may continue to use the Tyler
Software consistent with the terms of this Agreement.

1.4 If an infringement or misappropriation claim is fully litigated and your use of the Tyler Software is
enjoined by a court of competent jurisdiction, in addition ta paying any adverse final judgment (or
settlement to which we consent), we will, at our option, either: (a) procure the right to continue its use;
(b) modify it to make it non-infringing; (c) replace it with a functional equivalent; or {d) terminate your
license and refund the license fees paid for the infringing Tyler Software, as depreciated on a straight-
fine basis measured over seven {7) years from the Effective Date. We will pursue those options in the
order listed herein. This section provides your exclusive remedy for third party copyright, patent, or
trademark infringement and trade secret misappropriation claims.

General Indemnification.

2.1 We will indemnify and hold harmless you and your agents, officials, and employees from and against any
and all third-party claims, losses, lizhilities, damages, costs, and expenses {including reasonable
attorney's fees and costs) for (a) personal injury or property damage to the extent caused by cur
negligence or willful misconduct; or (b} our viclation of a law applicable to our performance under this
Agreement. You must notify us promptly in writing of the claim and give us sole control over its defense
or settlement. You agree to provide us with reasonable assistance, cooperation, and information in
defending the claim at our expense.

2.2 [Reserved]

DISCLAIMER. EXCEPT FOR THE EXPRESS WARRANTIES PROVIDED IN THIS AGREEMENT AND TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE HEREBY DISCLAIM ALL OTHER WARRANTIES
AND CONDITIONS, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTIES, DUTIES, OR CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

LIMITATION OF LIABILITY, EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS AGREEMENT, OUR
LIABILITY FOR DAMAGES ARISING OUT OF THIS AGREEMENT, WHETHER BASED ON A THEORY OF
CONTRACT OR TORT, INCLUDING NEGLIGENCE AND STRICT LIABILITY, SHALL BE LIMITED TO YOUR ACTUAL
DIRECT DAMAGES, NOT TO EXCEED {A) PRIOR TO FORMAL TRANSITION TO MAINTENANCE AND SUPPORT,
THE TOTAL ONE-TIME FEES SET FORTH IN THE INVESTMENT SUMMARY; OR (8) AFTER FORMAL
TRANSITION TO MAINTENANCE AND SUPPORT, THE THEN-CURRENT ANNUAL MAINTENANCE AND
SUPPORT FEE. THE PRICES SET FORTH IN THIS AGREEMENT ARE SET IN RELIANCE UPON THIS LIMITATION
OF LIABILITY. THE FOREGOING LIMITATION OF LIABILITY SHALL NOT APPLY TO CLAIMS THAT ARE SUBJECT
TO SECTIONS (1) AND 1(2).

EXCLUSION OF CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT SHALL WE BE LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR CONSEQUENTIAL
DAMAGES WHATSOEVER, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Insurance. During the course of performing services under this Agreement, we agree to maintain the
following levels of insurance: {a) Commercial General Liability of at least $1,000,000; () Automobile Lia bility
of at least $1,000,000; (c) Professional Liahility of at least $1,000,000; {d) Workers Compensation complying
with applicable statutory requirements; and (e} Excess/Umbrella Liability of at teast $5,000,000. We will add
w tyler
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you as an additional insured to our Commercial General Liability and Automobile Liability policies, which will
automatically add you as an additional insured to our Excess/Umbrella liakility policy as well. We will
provide you with copies of certificates of insurance upon your written request.

SECTION J - GENERAL TERMS AND CONDITIONS

1.

Additional Products and Services. You may purchase additional products and services at the rates set forth
in the Investment Summary for twelve (12) months from the Effective Date, and thereafter at our then-
current list price, by executing a mutually agreed addendum. If no rate is provided in the Investment
Summary, or those twelve (12) months have expired, you may purchase additional products and services at
our then-current list price, also by executing a mutually agreed addendum. The terms of this Agreement will
control any such additional purchase(s), unless otherwise specifically provided in the addendum.

Optional ltems. Pricing for any listed optional preducts and services in the Investment Summary will be valid
for twelve (12) months from the Effective Date.

Dispute Resolution. You agree to provide us with written notice within thirty {30} days of becoming aware
of a dispute. You agree to cooperate with us in trying to reasonably resolve all disputes, including, if
requested by either party, appointing a senior representative to meet and engage in good faith negotiations
with our appointed senior representative. Senior representatives will convene within thirty {30) days of the
written dispute notice, unless otherwise agreed. All meetings and discussions between senior
representatives will be deemed cenfidential settlement discussions not subject to disclosure under Federal
Rule of Evidence 408 or any similar applicable state rule. If we fail to resolve the dispute, either of us may
assert our respective rights and remedies in a court of competent jurisdiction. Nothing in this sectfon shall
prevent you or us from seeking necessary injunctive relief during the dispute resolution procedures.

Taxes. The fees in the Investment Summary do not include any taxes, including, without limitation, sales,
use, or excise tax. If you are a tax-exempt entity, you agree to provide us with a tax-exempt certificate.
Otherwise, we will pay all applicable taxes to the proper authorities and you will reimburse us for such taxes.
If you have a valid direct-pay permit, you agree to provide us with a copy. For clarity, we are responsible for
paying our income taxes, both federal and state, as applicable, arising from our performance of this
Agreement.

Nondiscrimination. We will not discriminate against any person employed or applying for employment
concerning the performance of our responsibilities under this Agreement. This discrimination prohibition
will apply to all matters of initial employment, tenure, and terms of employment, or otherwise with respect
to any matter directly or indirectly relating to employment concerning race, color, religion, national origin,
age, sex, sexual orientation, ancestry, disability that is unrelated to the individual's ability to perform the
duties of a particular job or position, height, weight, marital status, or political affiliation. We will post,
where appropriate, all notices related to nondiscrimination as may be required by applicable law.

E-Verify. We have complied, and will comply, with the E-Verify procedures administered by the U.S.
Citizenship and Immigration Services Verification Division for all of our employees assigned to your project.

Subcontractors. We will not subcontract any services under this Agreement without your prior written
consent, not to be unreasonably withheld.

Binding Effect; No Assignment. This Agreement shall be binding on, and shall be for the benefit of, either

i tyler

10



10.

11.

12,

13.

14,

15,

16.

17.

your or our successor(s} or permitted assign(s). Neither party may assign this Agreement without the prior
written consent of the other party; provided, however, your consent is not required for an assignment by us
as a result of a corporate rearganization, merger, acquisition, or purchase of substantially all of cur assets.

Force Majeure, Except for your payment obligations, neither party will be liable for delays in performing its
obligations under this Agreement to the extent that the delay Is caused by Force Majeure; provided,
however, that within ten (10) business days of the Force Majeure event, the party whose performance is
delayed provides the other party with written notice explaining the cause and extent thereof, as well as a
request for a reasonable time extension equal to the estimated duration of the Force Majeure event.

No Intended Third Party Beneficiaries. This Agreement is entered into solely for the benefit of you and us.
No third party will be deemed a beneficiary of this Agreement, and no third party will have the right to make
any claim or assert any right under this Agreement. This provision does not affect the rights of third parties
under any Third Party Terms,

Entire Agreement; Amendment. This Agreement represents the entire agreement between you and us with
respect to the subject matter hereof, and supersedes any prior agreements, understandings, and
representations, whether written, oral, expressed, implied, or statutory. This Agreement may only be
modified by a written amendment signed by an authorized representative of each pariy,

Severability. If any term or provision of this Agreement is held invalid or unenforceable, the remainder of
this Agreement will be considered valid and enforceable to the fullest extent permitted by law.

No Waiver. In the event that the terms and conditions of this Agreement are not strictly enforced by either
party, such non-enforcement will not act as or be deemed to act as a waiver or modification of this
Agreement, nor will such non-enforcement prevent such party from enforcing each and every term of this
Agreement thereafter,

Independent Contractor. We are an independent contractor for all purposes under this Agreement.

Notices. All notices or communications required or permitted as a part of this Agreement, such as notice of
an alleged material breach for a termination for cause or a dispute that must be submitted to dispute
resolution, must be in writing and will be deemed delivered upon the earlier of the following: {a) actual
receipt by the receiving party; (b) upon receipt by sender of a certified mail, return receipt signed by an
employee or agent of the receiving party; (c) upon receipt by sender of proof of email delivery; or {d) if not
actually received, five (5) days after deposit with the United States Postal Service authorized mail center
with proper postage (certified mail, return receipt requested) affixed and addressed to the other party at
the address set forth on the signature page hereto or such other address as the party may have designated
by proper notice. The consequences for the failure to receive a notice due to improper notification by the
intended receiving party of a change in address will be borne by the intended receiving party.

Client Lists. You agree that we may identify you by name in client lists, marketing presentations, and
promotional materials,

Confidentjality. Both parties recognize that their respective employees and agents, in the course of
performance of this Agreement, may be exposed to confidential information and that disciosure of such
information could violata rights te private individuals and entities, including the parties. Confidential
information is nonpublic information that a reasonable person would believe to be confidential and
includes, without limitation, personal identifying information (e.g., social security numbers) and trade
secrets, each as defined by applicable state law. Each party agrees that it will not disclose any confidential
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18.

18.

20.

21.

22,

information of the other party and further agrees to take all reasonable and appropriate action to prevent
such disclosure by its employees or agents. The confidentiality covenants contained herein will survive the
termination or cancellation of this Agreement. This obligation of confidentiality will not apply to
information that;

(a) isin the public domain, either at the time of disclosure or afterwards, except by breach of this
Agreement by a party or its employees or agents;

{b) a party can establish by reasonable proof was in that party's possession at the time of initial
disclosure;

{c) a party receives from a third party who has a right to disclose it to the receiving party; or

{d) is the subject of a legitimate disclosure request under the open records laws or similar applicable
public disclosure laws governing this Agreement; provided, however, that in the event you receive
an open records or other similar applicable request, you will give us prompt notice and otherwise
perform the functions required by applicable law.

Business License. In the event a local business license is required for us to perform services hereunder, you
will promptly notify us and provide us with the necessary paperwork and/or contact information so that we
may timely obtain such license,

Governing Law. This Agreement will be governed by and construed in accordance with the laws of your
state of domicile, without regard to its rules on conflicts of law.

Multiple Originals and Authorized Signatures. This Agreement may be executed in multiple originals, any of
which will be independently treated as an original document. Any electronic, faxed, scanned, photocopied,
or similarly reproduced signature on this Agreement or any amendment hereto will be deemed an original
signature and will be fully enforceable as if an original signature. Each party represents to the other that the
signatory set forth below is duly authorized to bind that party to this Agreement.

Cooperative Procurement. To the maximum extent permitted by applicable law, we agree that this
Agreement may be used as a cooperative procurement vehicle by eligible jurisdictions. We reserve the right
to negotiate and customize the terms and conditions set forth herein, including but not limited to pricing, to
the scope and circumstances of that cooperative procurement.

Contract Documents. This Agreement includes the following exhibits:

" Exhibit A Investment Summary
Exhibit B Invoicing and Payment Policy
Schedule 1: Business Travel Policy
Exhibit € Maintenance and Support Agreement
Schedule 1: Support Call Process
Exhibit D Service Level Agreement
Exhibit E Statement of Work
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IN WITNESS WHEREOF, a duly authorized representative of each party has executed this Agreement as of the
date(s) set forth below.

Tyler Technelogies, Inc.

By: a/@\ﬂwf
Name: Aﬁ]@ﬂ”f DRz . Robert L. Prod

Title: VP & ASS0C. GENELAL (DySEL
Date: @/lb/lzﬂ

Wiy /1, M{ﬁ

Address for Notices: Address for Notices:
Tyler Technologies, Inc. Clermont County, Ohio
One Tyler Drive 101 East Main Street
Yarmouth, ME 04096 Batavia, Chio 45103
Attention: Associate General Counsel Attention: Carl Lamping
APPROVED AS TO FORM:

D.VINCENT FARIS, PROSECUTOR
CLERMONT COUNTY, OHIC

BY:

Assistdnt Prosecutor
DATE:_1-22-1b

&
&
..G L3 03

i3

o tyler



ler

technologies

Exhibit A
Investment Summary

The following Investment Summary details the software, products, and services to be delivered by us to you
under the Agreement. This Investment Summary is effective as of the Effective Date. Ca pitalized terms not
otherwise defined will have the meaning assigned to such terms in the Agreement,

L. Tyler- Ensrlov Permit andd bind Management {"PLA} Selution- Entarprise Software Server License [Purchase}

fyler - EnerGov software is deploved on the County's network and sceessed by your users through thalr wely browser! The CuGniy smsinesing Bavvas,
database, and software. Peeing fncludes: PLM software for 60 pamed users, GIS Integeation, the onfine ePortal, iG Workiorce Agplication: for 17 mebile
users, togather with associated Professtonal Sarvices (Imphementation, configuration, and trsining} end annual service and maintsnance {"ASRA"Y,

Profassions! services prickg s for one large workflow process and essumes that report creation and partial configuration effarts are bo be porformed by
County as outlined in the S1stement of Work,

2. Data Conversion and integrations

Tyler - Enartiov has included an astimated 100 hows of Profestional Services for data conversion and other Integrations in its cost proposal {Exhibit A ko
the Agreamant). This estimated cost & hased on nithal discovery ansd may reguire additional scope, Enerliov requires that all data s svaellaide in a cosamon
industry standard format. Convsrslon costs fer non-digitaf data arg ot ineladud in the cost proposal,

Erepysy
Farmmitting, Plan, Project, © ﬂ!i% {nspeciions, Reguasts, .
. : o Aser Emotsan €52 908
g;wmmg B 53399 3 s 17?3;‘34 5 Blased User Eiranas G5, b
i . G P . ; A2TREE b 16 Aprpy nabarneal Herwrens
16 Workloroe Apps 17 999 SIB983 | | ot nestioy wutiom
Enerdov Gis 80" S500 : 330,000 L8 Mitagration
Citizen Arress Web Purtsd, oivdes B Gov Dadiior
EnurGov pPonal 1 $29,999 sag99m 1 1
Total Software $255,922
) L0 Total Yyler Disoount, 15% Multhsults
Less Discounts {533’9223 Bsiscoringd, 1004 MDA Direct Dlscount
Grand Totel 5167,000

Annua} Seltwere Melitenance, Upgrades & App Support 3 25,050
Recurring Tharges for 16 Warklorse Products ks $5afmont | § 12,096
Totee Annual Hosting Services 5 43,000 ;!and&rdl'ﬁi::: ::P;ﬂﬂﬁ SLA a:;;%" g Tnsatn e,
Totel Annual Recurring Costs Anmmlfee $80,086
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Prufessional Implementation Senvizes

Projuet Mgms, Consulting ard Analys
Impl lon servies fees
1 raster workfow.

Onsite Training Services

Executire & Onsite Trsining Sardes

Report Development Services

Repart Duvalopment Houss

Pata Conversion f Integration

21,200

Data Conversion/itegestion:

Estinvated Travet Expenses (Weekly Onsite Teips)

listed in total

Listed as separsts lina tem

EnerGov Centifications

3,998

Administrator Certification Course at Atianta HE

.Grand Total for. Professional Sefvices

Total software

§ 167,000

Tatal Professioial Services

Traved

" Total Annual Recurring Costs |

ﬁi;}mi}; feé :

- $80,086 |

* Estimated cost for 12 weeks onstte
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Exhibit B
Invoicing and Payment Policy

We will provide you with the software and services set forth in the Investment Summary. Capitalized terms not
otherwise defined will have the meaning assigned to such terms in the Agreement.

Invoicing: We will invoice you for the applicable license and services fees in the Investment Summary as set
forth below. Your rights to dispute any involice are set forth in the Agreement.

L T L S O U A

1.1 License Fees: License fees are invoiced as follows: (a) 25% on the Effective Date; (b) 60% on the date
when we make the applicable Tyler Software available to you for downloading (the “Available

Download Date”); and {c) 15% on the earlier of use of the Tyler Software in live production or 180
days after the Available Download Date,

1.2 Maintenance and Support Fees: Year 1 maintenance and support fees are waived through the earlier
of (a) availabiiity of the Tyler Software for use in a live production environment; or (b) September 1,
2017. Year 2 maintenance and support fees, at our then-current rates, are payable on that earlier-of
date, and subsequent maintenance and support fees are invoiced annually in advance of each
anniversary thereof. Your fees for each subsequent year will be set at our then-current rates,

1.3 Hosting Fees: Year 1 hosting fees are walved through the earlier of {a) availability of the Tyler
Software for use in a live production environment; or (b} September 1, 2017. Year 2 hosting fees, at
our then-current rates, are payable on that earlier-of date, and subsequent hosting fees are involced

annually in advance of each anniversary thereof. Your fees for each subsequent year will be set at
our then-current rates.

2. Professional Services.

2.1 Implementation and Other Professional Services {including training): implementation and other

professional services (including training) are billed and invoiced as delivered, at the rates set forth in
the Investment Summary.

2.2 Consulting Services: If you have purchased any Business Process Cons ulting services, if they have
been quoted as fixed-fee services, they will be invoiced 50% upon your acceptance of the Business
System Design document, by medule, and 50% upon your acceptance of custom desktop
procedures, by medule. If you have purchased any Business Process Consulting services and they

are quoted as an estimate, then we wili bill you the actual services delivered on 2 time and materials
basis.

2.3 Conversions: Fixed-fea conversions are invoiced 50% upon initial delivery of the converted data, by
conversion option, and 50% upon Client acceptance to load the converted data into Live/Production
environment, by conversion option. Where conversions are quoted as estimated, we will bill vou

?;3
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the actual services delivered on a time and materials basis,

2.4 Requested Modifications to the Tyler Software: Requested modifications to the Tyler Software are
invoiced 50% upon delivery of specifications and 50% upon delivery of the applicable modification.
You must report any failure of the modification to conform to the specifications within thirty {30}
days of delivery; otherwise, the modification will be deemed to be in compliance with the
specifications after the 30-day window has passed. You may still report Defects to us as set forth in
the Maintenance and Support Agreement.

2.5 Other Fixed Price Services: Other fixed price services are invoiced upon complete delivery of the
service. For the avoidance of doubt, where “Project Planning Services” are provided, payment will

be due upon delivery of the Implementation Planning document.

2.6 Change Management Services: If you have purchased any change management services, those

services will be invoiced in the following amounts and upon the following milestones:

Acceptance of Change Management Discovery Analysis 15%
Delivery of Change Management Plan and Strategy Presentation 10%
Acceptance of Executive Playbook 15%
Acceptance of Resistance Management Plan 15%
Acceptance of Procedural Change Communications Plan 10%
Change Management Ceach Training 20%
Change Management After-Action Review 15%

3. Third Party Products.

3.1 Third Party Software License Fees: License fees for Third Party Software, if any, are invoiced when
we make it available to you for downloading.

3.2 Third Porty Software Maintenance: The first year maintenance for the Third Party Software is
invoiced when we make it available to you for downloading,

3.3 Third Party Hardware: Third Party Hardware costs, if any, are invoiced upon delivery.

4. Expenses. The service rates in the Investment Summary do not include travel expenses. Expenses will
be billed as incurred and only in accordance with our then-current Business Travel Policy, plus a 10%
travel agency processing fee. Our current Business Travel Policy is attached to this Exhibit B at Schedule
1. Copies of receipts will be provided upon request; we reserve the right to charge you an
administrative fee depending on the extent of your requests. Receipts for miscellanecus items less than
twenty-five doflars and mileage logs are not available.

Payment. Payment for undisputed invoices is due within forty-five {45) days of the invoice date. We prefer to
receive payments electronically. Qur electronic payment information is:

Bank: Wells Fargo Bank, N.A.
420 Monigomery
San Francisco, CA 94104
ABA: 121000248
e tyler
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Account: 4124302472
Beneficiary: Tyler Technologies, Inc. — Operating
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EXHIBIT B
Schedule 1
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Exhibit B
Schedule 1
Business Travel Policy

Air Travel

A, Reservations & Tickets

Tyler’s Travel Management Company (TMC) will provide an employee with a direct flight within two
hours before or after the requested departure time, assuming that flight does not add more than three
hours to the employee’s total trip duration and the fare is within $100 (each way) of the lowest logical
fare. If a net savings of $200 or more {each way) is possible through a connecting flight that is within
two hours before or after the requested departure time and that does not add more than three hours to
the employee’s total trip duration, the connecting flight should be accepted.

Employees are encouraged to make advanced reservations to take full advantage of discount opportunities.
Employees should use all reasonable efforts to make travel arrangements at least two (2) weeks in advance
of commitments. A seven day advance booking requirement is mandatory. When booking less than seven

days in advance, management approval will be required.

Except in the case of international travel where a segment of continuous air travel s scheduled to exceed six
hours, only economy or coach class seating is reimbursable.

Baggage Fees
Reimbursement of personal baggage charges are based on trip duration as follows:

* Uptofive days = one checked bag
* Six or more days = two checked bags

Baggage fees for sports equipment are not reimbursable.

2. Ground Transportation

A, Private Automaobile

Mileage Allowance — Business use of an employee’s private automobile will be reimbursed at the current
IRS allowable rate, plus out of pocket costs for tolls and parking. Mileage will be calculated by using the
employee’s office as the starting and ending point, in compliance with IRS regulations. Employees who have
been designated a home office should calculate miles from their home.

B. Rental Car

" tyler
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EXHIBIT B
Schedule 1

Employees are authorized to rent cars only in conjunction with air travel when cost, convenience, and the
specific situation reasonably require their use. When renting a car for Tyler business, employees should
select a “mid-size” or “intermediate” car. “Full” size cars may be rented when three or more employees are
traveling together. Tyler carries leased vehicle coverage for business car rentals; additional insurance on
the rental agreement should be declined.

C. Public Transportation

Taxi or airport limousine services may be considered when traveling in and around cities or to and from
airports when less expensive means of transportation are unavailable or impractical. The actual fare plus a
reasonable tip (15-18%) are reimbursable. In the case of a free hotel shuttle to the airport, tips are included
in the per diem rates and will not be reimbursed separately.

D. Parking & Tolls

When parking at the airport, employees must use longer term parking areas that are measured in days as
opposed to hours. Park and fiy options focated near some airports may also be used. For extended trips
that would result in excessive parking charges, public transportation to/from the airport should be
considered. Tolls will be reimbursed when receipts are presented.

3. Lodging

Tyler's TMC will select hotel chains that are well established, reasonable in price, and conveniently located
in relation to the traveler's work assignment. Typical hotel chains include Courtyard, Fairfield Inn, Hampton
Inn, and Holiday Inn Express. If the employee has a discount rate with a local hotel, the hotel reservation
should note that discount and the employee should confirm the lower rate with the hotel upon arrival,
Employee memberships in travel clubs such as AAA should be noted in their trave! profiles so that the
employee can take advantage of any lower club rates.

“No shows” ar cancellation fees are not reimbursable if the employee does not comply with the hotel’s
cancellation policy.

Tips for maids and other hotel staff are included in the per diem rate and are not reimbursed separately.

4. Meals and Incidental £xpéﬂses
Employee meals and incidental expenses while on travel status are in accordance with the federal per diem
rates published by the General Services Administration. Incidental expenses include tips to maids, hotel

staff, and shuttle drivers and octher minor travel expenses. Per diem rates are available at
wWWw . gsa.gov/pergiem,

A. Qvernight Travel

For each full day of travel, all three meals are reimbursable. Per diems on the first and last day of a trip are
governed as set forth below.
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EXHIBIT B
Scheduled

Departure Day

Depart before 12:00 noon Lunch and dinner

Depart after 12:00 noon Dinner

Return Day

Return before 12:00 noon Breakfast

Return between 12:00 noon & 7:00 p.m. Breakfast and lunch

Return after 7:00 p.m.* Breakfast, lunch and dinner

*7:00 p.m. is defined as direct travel time and does not include time taken to stop for dinner

The reimbursement rates for individual meals are calculated as a percentage of the full day per diem as

follows:
s  Breakfast 5%
* lLunch 25%
s  Dinner 60%

B. Same Day Travel

Employees traveling at least 100 miles to a site and returning in the same day are eligible to claim lunch an
an expense report. Employees on same day travel status are eligible to claim dinner in the event they
return home after 7:00 p.m.*
*7:00 p.m. is defined as direct travel time and does not include time taken to stop for dinner

5. Internet Access - Matels and Airporis
Employees who travel may need to access their e-mail at night. Many hotels provide free high speed
internet access and Tyler employees are encouraged to use such hotels whenever possible, If an

employee’s hotel charges for internet access it is reimbursable up to $10.00 per day. Charges for internet
access at airports are not reimbursable.
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Exhibit C
Maintenance and Support Agreement

We will provide you with the following maintenance and support services for the Tyler Software. Capitalized
terms not otherwise defined will have the meaning assigned to such terms in the Agreement,

1. Term. We provide maintenance and support services on an annual basis. The initial term commeances on
the Effective Date, and remains in effect for one (1) year. The term will renew automatically for additional
one (1) year terms uniess terminated in writing by either party at least thirty {30) days prior to the end of

the then-current term. We will adjust the term to match your first use of the Tyler Software in live
production if that event precedes the one {1) year anniversary of the Effective Date.

2. Maintenance and Support Fees. Your year 1 maintenance and support fees for the Tyier Software are listed
in the Investment Summary, and your payment obligations are set forth in the Invoicing and Payment Policy.
We reserve the right to suspend maintenance and support services if you fail to pay undisputed
maintenance and support fees within thirty (30} days of our written notice. We will reinstate maintenance
and support services only if you pay all past due maintenance and support fees, including all fees for the
periods during which services were suspended.

3. Maintenance and Support Services. As long as you are not using the Help Desk as a substitute for our
training services on the Fyler Software, and you timely pay your maintenance and support fees, we will,
consistent with our then-current Support Call Process:

3.1 perform our maintenance and support obligations in a professional, good, and workmanlike manner,
consistent with industry standards, to resolve Defects in the Tyler Software (limited to the then-current
version and the immediately prior version); provided, however, that if you modify the Tyler Software
without our consent, our obligation to provide maintenance and support services on and warrant the
Tyler Software will be void;

3.2 provide telephone support during our established support hours;

3.3 maintain personnel that are sufficiently trained to be familiar with the Tyler Software and Third Party
Software, if any, in order to provide maintenance and support services;

3.4 provide you with a copy of all major and minor releases to the Tyler Software (including updates and
enhancements) that we make generally available without additional charge to customers who have a

maintenance and support agreement in effect; and

3.5 provide non-Defect resolution support of prior releases of the Tyler Software in accordance with our
then-current release life cycle policy.

4. Client Responsibilities. We will use all reasonable efforts to perform any maintenance and support services

. tyler
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EXHIBIT €

remotely. Currently, we use a third-party secure unattended connectivity tool called Bomgar, as well as
GotoAssist by Citrix. Therefore, you agree to maintain a high-speed internet connection capable of
connecting us to your PCs and server(s). You agree to provide us with a login account and local
administrative privileges as we may reasonably require to perform remote services. We will, at our option,
use the secure connection to assist with proper diagnosis and resolution, subject to any reasonably
applicable security protocols. If we cannot resolve a support issue remotely, we may he required to provide
onsite services. In such event, we will be responsible for our travel expenses, unless it is determined that
the reason onsite support was required was a reason outside our control. Either way, you agree to provide
us with full and free access to the Tyler Software, working space, adequate facilities within a reasonable
distance from the equipment, and use of machines, attachments, features, or other equipment reasonably
necessary for us to provide the maintenance and support services, all at no charge to us. We strongly
recommend that you also maintain a VPN for backup connectivity purposes.

Hardware and Other Systems. If you are a self-hosted customer and, in the process of diagnosing a software

supportissue, it is discovered that one of your peripheral systems or other software is the cause of the
issue, we will notify you so that you may contact the support agency for that peripheral system. We cannot
support or maintain Third Party Products except as expressly set forth in the Agreement.

In order for us to provide the highest level of software support, you bear the following responsibility related
to hardware and software:

{a) Allinfrastructure executing Tyler Software shall be managed by you;

{b}) You will maintain support contracts for all non-Tyler software associated with Tyler Software {including
operating systems and database management systems, but excluding Third-Party Software, if any); and

{c) You will perform dally database backups and verify that those backups are successful.

Other Excluded Services. Maintenance and support fees do not include fees for the following services: (a)
initial installation or implementation of the Tyler Software; {b) onsite maintenance and support {unless Tyler
cannot remotely correct a Defect in the Tyler Software, as set forth above); (¢) application design; (d) other
consulting services; (e) maintenance and support of an operating system or hardware, unless you are a
hosted customer; (f} support outside our normal business hours as listed in our then-current Support Call
Process; or (g} installation, training services, or third party product costs related to a new release.
Requested maintenance and support services such as those outlined in this section will be billed to youona
time and materials basis at our then current rates. You must request those services with at least one (1)
weeks” advance notice,

Current Support Call Process. Our current Support Call Process for the Tyler Software is attached to this
Exhibit C at Schedule 1.
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EXHIBIT C
Schedule 1
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Exhibit C
Schedule 1
Support Call Process

Tyler Technologies, Inc. provides the following channels of software support:
(1} Tyler Community — an on-line resource, Tyler Community provides a venue for all Tyler clients with
current maintenance agreements to collaborate with one another, share best practices and resources,

and access documentation,

{2) On-line submission {portal} - for less urgent and functionality-based guestions, users may Create
unlimited support incidents through the customer relationship management portal avaifable at the Tyler

Technologies website,

(3) Email - for less urgent situations, users may submit unlimited emails directly to the software support

group.

(4) Telephone —for urgent or complex questions, users receive toll-free, unlimited telephone software

support.

Support Resources

A number of additional resources are available to provide a comprehensive and complete support experience:
(1) Tyler Website — www.tylertech.com ~ for accessing client tools and other information including support

contact information,

{2) Tyler Community — available through login, Tyler Community provides a venue for clients to support one
another and share best practices and resources.

{3) Knowledgebase — A fully searchable depository of thousands of documents related to procedures, best
practices, release information, and job aides.

(4) Program Updates — where development activity is made available for client consumption

Support Availahility

Tyler Technologies support is available during the local business hours of 8 AM to 5 PM (Monday — Friday) across
four US time zones {Pacific, Mountain, Central and Eastern). Clients may receive coverage across these time
zones. Tyler's holiday schedule is outlined below. There will be no support coverage on these days.

New Year’s Day

Thanksgiving Day

Memorial Day

Day after Thanksgiving

Independence Day

Christmas Day

Labor Day

lssue Handling

Incident Tracking

Every support incident is logged into Tyler's Customer Relationship Management System and given a unique
incident number. This system tracks the history of each incident. The incident tracking number is used to track

P tyler
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EXHIBITC
Schedule 1

and reference open issues when clients contact support. Clients may track incidents, using the incident number,
through the portal at Tyler's website or by calling software support directly. '

incident Priority

Each incident is assigned a priority number, which corresponds to the client’s needs and deadlines. The client is
responsible for reasonably setting the priority of the incident per the chart below. The goal of this structure is to
help the client clearly understand and communicate the importance of the issue and to describe expected
responses and resolutions.

Resolution Targsts

Support incident that causes {a} Tyler shall provide an initial response to Priority Level 1

camplete application fallure or incidents within one {1} business hour of receipt of the
application unavailability; (1) support incident. Tyler shall use commercially
1 application failure or unavailability in reasonable efforts to resolve such support incidents or
Critical | one or more of the client’s remote provide a circumvention procedure within one {1}
location; or (c) systemic loss of multiple | business day. Tyler’s responsibility for lost or corrupted
essential system functions. data is limited to assisting the client in restoring its last

available database.

Support incident that causes (a) Tyler shall provide an initial response to Priority Level 2
repeated, consistent failure of essential | incidents within four {4) business hours of receipt of
functionality affecting more than one the support incident. Tyler shall use commercially

2 user or (b} loss or corruption of data. reasonable efforts to resolve such support incidents or
High provide a circumvention procedure within ten (10}
business days. Tyler's responsibility for loss or
corrupted data is limited to assisting the clientin
restoring its last available database.

Priority Level 1 incident with an existing | Tyler shall provide an initial response to Priority Level 3
circumvention procedure, or a Priority | incidents within one (1) business day of receipt of the

Level 2 incident that affects only one support incident. Tyler shall use commercially
3 user or for which there is an existing reasonable efforts to resolve such support incidents
Medium circumvention procedure. without the need for a circumvention procedure with
the next published maintenance update or service
pack. Tyler's responsibility for lost or corrupted data is
limited to assisting the client in restoring its last
available database.
Support incident that causes failure of | Tyler shall provide an initial response to Priority Level 4
4 non-essential functionality or a incidents within two (2) business days. Tyler shall use
Non- caosmetic or other issue that does not commercially reasonable efforts to resolve such
critical | qualify as any other Priority Lavel. suppart incidents, as well as cosmetic issues, with a

future version release.
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EXHIBITC
Schedule 1

Incident Escalation
Tyler Technology’s software support consists of four levels of personnel:
(1) Level 1: front-line representatives
(2) Level 2: more senior in their support role, they assist front-line representatives and take on escalated
Issues
(3) Level 3: assist in incident escalations and specialized client issues
(4) Level 4: responsible for the management of support teams for either a single product or a product group

If a client feels they are not receiving the service needed, they may contact the appropriate Software Support
Manager. After receiving the incident tracking number, the manager will follow up on the open issue and
determine the necessary action to meet the client’s needs.
On occasion, the priority or immediacy of a software support incident may change after initiation. Tyler
encourages clients to communicate the level of urgency or priority of software support issues so that we can
respond appropriately. A software support incident can be escalated by any of the following methods:
{1} Telephone —for immediate response, call toll-free to either escalate an incident’s priority or to escalate
an issue through management channels as described ahove,
(2} Email — clients can send an email to software support in order to escalate the priority of an issue
(3} On-line Support Incident Portal — clients can also escalate the priority of an issue by logging into the
client incident portal and referencing the appropriate incident tracking number.

Remuote Support Tool

Some support calls require further analysis of the client’s database, process or setup to diagnose a problem or to
assist with a question. Tyler will, at its discretion, use an industry-standard remote support tool. Support is able
to guickly connect to the client’s desktop and view the site’s setup, diagnose problems, or assist with screen
navigation. More information about the remote support tool Tyler uses is available upon request.

3
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Exhibit D
Service Level Agreement

R Agreement Overview.

This SLA operates in conjunction with, and does not supersede or replace any part of, the Agreement, [t outlines
the information technology service levels that we will provide to you to ensure the availability of the application
setvices that you have reguested us to provide. All other support services are documented in the Support Call
Process. This SLA does not apply to any components of Tyler Software not hosted by Tyler through the Hosting
Services.

In. Definitions.

Except as defined below, all defined terms have the meaning set forth in the Agreement.

Attainment: The percentage of time the Tyler Software is available during a billing cycle, with percentages roundad
to the nearest whole number,

Client Error Incident: Any service unavailability resulting from your applications, content or equipment, or the acts
or omissions of any of your service users or third-party providers over whom we exercise no control.

Downtime: Those minutes during which the Tyler Software is not available for your use. Downtime does not
include those instances in which only a Defect is present.

Service Availability: The total number of minutes in a billing cycle that the Tyler Software is capable of receiving,
processing, and responding 1o reguests, excluding maintenance windows, Client Error Incidents and Force
Majeure.

Hil. Service Availability.

The Service Availability of the Tyler Software is intended to he 24/7/365. We set Service Availability goals and
measures whether it has met those goals by tracking Attainment.

a. Your Responsibilities

Whenever you experience Downtime, you must make a support call according to the procedures outlined in the
Support Call Process. You will receive a support incident number.

You must document, in writing, all Downtime that you have experienced during a calendar guarter. You must
deliver such documentation o us within 30 days of a quarter's end.

The documentation you provide must evidence the Downtime clearly and convincingly. It must include, for
example, the support incident number(s) and the date, time and duration of the Downtime!s).

b. Qur Responsihilities

When our support team receives a cail from you that a Downtime has occurred or is occurring, we will work with
you to identify the cause of the Downtime {including whether it may be the result of a Client Error Incident or
Force Majeure). We will also work with you to resume normal operations.

Upon timely receipt of your Downtime report, we will compare that report to our own outage logs and support

S tyﬁgr \
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tickets to confirm that a Downtime for which we were responsible indeed occurred.

We will respond to your Downtime report within 30 day(s) of receipt. To the extent we have confirmed Downtime
for which we are responsible, we will provide you with the relief set forth below.

c. Client Relief

When a Service Availability goal is not met due to confirmed Downtime, we will provide you with relief that
corresponds to the percentage amount by which that goal was not achieved, as set forth in the Client Relief
Schedule below,

Notwithstanding the above, the total amount of all relief that would be due under this SLA will not exceed 5% of
one quarter of the then-current Hosting Fee. To the extent any credit is identified in any guarter, it will
accumulate, and all credits will be deducted from the Hosting Fee for the immediately following year. Issuing of
such credit does not relieve us of our obligations under the Agreement to correct the problem which created the
service interruption. A correction may occur in the quarter following the service interruption. In that
circumstance, if service levels do not meet the corresponding goal for that later billing cycle, your credits wili be
reissued in that following quarter,

Every quarter, we will compare confirmed Downtime to Service Availability. In the event actual Attainment does
not meet the targeted Attainment, the following Client relief will apply, on a quarterly basis:

100% 98-08% Remedial action will be taken.
s : : e
100% 95.97% 4% creqn of Hosting Fee for a.ffrected billing
cycle will be posted to next billing cycle
100% <95% 5% credit of Hosting Fee for affected billing

cycle will be posted to next billing cycle

You may request a report from us that documents the preceding quarter’s Service Availability, Downtime, any
remedial actions that have been/will be taken, and any credits that may be issued.

iv. Applicability.

The commitments set forth in this SLA do not apply during maintenance windows, Client Error Incidents, and
Force Majeure,

We perform maintenance during limited windows that are historically known to be reliably low-traffic times. If
and when maintenance is predicted te occur during periods of higher traffic, we will provide advance notice of
those windows and will coordinate to the greatest extent possible with you.

V. Force Majeure,

You will not hold us responsible for not meeting service levels outlined in this SLA to the extent any failure to do
so is caused by Force Majeure. In the event of Force Majeure, we will file with you a signed request that said
failure be excused. That writing will at least include the essential details and circumstances supporting our request
for relief pursuant to this Section. You will not unreasonably withhold its acceptance of such a request.
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Exhibit E
Statement of Work

Statement of Work

Software and Implementation Services

EXHIBIT E
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Carl Lamping
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Tyler Resources Purchased

The total professional services hours set forth in the Investment Summary have been allocated to the
project as follows:

Billable Hours and Expenses in Scope

00000000

Project Management Services = 100 resource hours

System Configuration Services = 400 resource hours

System Administration = 2 EnerGov Certifications (estimated 32 resource hours)
Fundamentals Training = 40 resgurce hours

End User Training & Production Suppert = 120 resource hours

Report Development Services = 80 resource hours

Data Conversion Services = 100 resource hours

Travel Expense Estimate based on 12 on-site trips (where a “trip” is defined as onsite travel of up
to five business days)

¢ The project plan, addressed below, will give detail on when Tyler expects to be traveling
onsite over the course of the project.
* NOTE: A typical “onsite week” is onsite at the customer site Monday — Thursday at an

expected duration of 8 hours per day. Exceptions may apply to best serve the needs of the
project.

Business Scope (Transactions and Automation)

0000000

Unigue Business Transactions in Scope = up to 5 Transactions

Template Business Transactions in Scope = up to 0 Transactions

Geo-Rules within Scope = up to 10 Geo-Rules

Intelligent Objects and IAA’s within Scope = up to 10 10/1AA

Custom Reports/Qutput documents within scope = up to 10 reports

Integrations within scope = 1 No integrations within Scope (agency to leverage EnerGav SDK/API)
Data Conversion Sources within scope = 1 {per data source)

“Business transaction” is defined by:

&)
C
o
&)

Unique workflow or business process steps & actions {including output actions)
Unigque Automation logic {1 logic etc)

Unigue Fee assessment / configuration definition

Unigue Custom fields/forms definition

Uniqueness of any of these mentionad parameters regulates the need for a unique business case
transaction design document and configuration event

“Template” transaction is defined by:

C

A pre-defined and pre-configured EnerGov best management business process,
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“Geo-Rule” is defined by:

O  An automation event that is triggered by a condition configured around the source Esri
geodatabase. Current geo-rule events are;

Alert s  Displays a pop-up with a custom message to the user, notifying them of certain
spatial data (i.e. noise abgtement zones; flood zones; etc.).

e Block +  Places a block on the case and prevents a'ny progress or lzpé,atés from occurm‘;grern )

with the record (i.e, no status changes can be completed, no fees can be paid, the
Override workflow cannet be managed, etc.) However, the block can be overridden by end-

users who have been given the proper securities.

. _Fee Da o Fie T TG s the CP] vesting date on théi.'reqord'iflves‘tirﬂg maps are used b

o Filed s Acustom field or any field inherent in the EnerGov application can autozﬂaéicéﬂ}\fr
Mapping populate with information based on spatial data.

¢ Required ¢ A workflow step can automatically populate in the Wdfkfl(}‘W details for the
Step particular record {i,e, plan, permit, code case, etc,) that requires the step based on
ceriain spatial data related to the case.

Lie(s utematmally populate 6n the “Zones” tab oi i:he r ""_erd (1 & piaﬁ

“Intelligent Object (10)” is defined by:

O Key components for automatically and reactively triggering geo-rules, computing fees, and
generating emalls, alerts and other notifications.

“Intelligent Automation Agent (IAAY” is defined by:

O Atool designed to automate task in a proactive manner by setting values and generating emalls
and other tasks. On a nightly basis, a Windows service sweeps the EnerGov system looking for
IAA conditions that have been met, and the associated actions are then performed. The IAA does
not generate alerts or errors.

“EnerGov SDK APl (Toolkits)” are defined by:

'm tyler
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O API's developed by Tyler Technologies for the purpose of extending the EnerGov Framework and
functionality to external agencies and systems. Full documentation is available for each toolkit
upon requast,

Note: The EnerGov toolkits and related documentation are simply tools that allow clients to create
applications and integrations. The purchase of a toolkit does not imply any development related
services from Tyler Technologies. The client is responsible for working with thelr IT staff and VAR's
to develop any necessary applications and integrations except as otherwise noted in the
Investment Summary for any “in-scope” integrations.

Estimated Timeline

An estimated timeline for the EnerGov implementation may be provided as an Appendix to this
Statement of Work. Project timelines are living, fluid documents subject to change. Any estirmates
provided in such an Appendix are for the Custamer’s initial planning and resource allocation

purposes. Timelines will be updated during the project planning process and adjusted, as necessary, over
the course of the project. The estimated timeline is currently projected at 12-13 months from the project
“kick-off” event through to the start of the production stage for a single project phase. This timeline is
estimated only based on scope of services included in the Investment Summary and is subject to change
based on project factors uncovered during project planning activities and mutually available resource
levels from both the customer and Tyler Technologies at the time of project initiation.

Tasks

The following tasks have been arranged for this project, with responsibility definitions for both Tyler and
Customer as follows:

O Own - Ownership of the task throughout

O Participate - Active, ongoing participation In the task throughout
O  Advise — Advisory role as needed by the other party

O None - No planned/required involvement by the designated party

Upon completion of a task, the customer will have an opportunity to review the deliverable, if any,
associated with the task. The customer will have a ten-day business window within which to identify to
Tyler a deviation from the warranties provided in the parties’ agreement. In the event a deviation is
identified and confirmed, Tyler will address the deviation according the services warranty provision set
forth in the Agreement, as applicable. When a corrected deliverable has been resubmitted for review,
that process shall repeat. Upon Stage completion, Tyler will provide the customer with a Work
Acceptance Form to document that all tasks within the Stage have been successfully deliverad, The
customer must return the completed Work Acceptance form within ten business days of receipt, or the
Stage will be deemed “accepted.”

Each stage is dependent on the results of the previous stage and therefore, each stage of the
methodology cannot begin until the previous stage is completed and approved.
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Stage O - Software Delivery

Objectives:

O Tyler software is made available the customer

Tasks:

Software Delivery

Perpetual License: ?ylér makes the
available on the project SharePolnt site for downloading

cansed software Own None

Stage 1 - Initiation & Planning

Objectives:

O Introduction to project and detailed review of Stages, Tasks and Milestones/Deliverables

Q Distribution of forms and gathering of high-level organizational and process information

O Establishment of Customer Gavernance Structure as outlined below - Please see Attachment D
for further details on the responsibilities of the various resources involved in the customer’s
project team

000 O

Establishment of communication channels (Project Manager, SMEs, Permitting Systems
Coordinator, etc,)

Assessment of IT infrastructure and needs

Planning for staff mobilization & allocation

Create project plan, including baseling project schedule

Required Customer Governance Structure

| Organizational vision
B Finalize trade-cffs/key decisions
| Promotes teamwork

Provide Direction to Project team §
Coach organization through
the change

Drives day-to-day tasks
j| Maneges resources
ji Reports status

Corwvey current business practices
Create new processes B
Configure, review, test, frain E

Y R g L
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Conduct Planning/Initiation Introductory Phone Call

Own

Assign Project Team Members and Establish Governance | Advise Own

Structure

Provide/Assign facilities for Tyler on-site activities Advise Own

Identify non-working days {i.e. vacations, holidays, etc.) Own Participate

Define procurement and configuration plan for necessary | Advise Own

hardware, non-EnerGov systems software and networking

infrastructure by the customer as specified by SOW

Attachment C

Provide Tyler remote access {when needed) to required Advise Own

server for Tyler software installation and system

configuration

Deliver and review Process and Configuration Collection Cwn Participate

Templates

Create SharePoint site to manage project deliverables, Own None

documents, and UAT

Deliver and review Project Status Report Template Own Participate

Deliver and review Sample Signoff Form Own Participate

Deliver and review GIS requirements and best practices Own Participate

documentation

Deliver and Discuss EnerGov APl Documentation and Own Participate

Ownership of Programming Against the AP

Deliver and review Data Conversion Template Database Own Participate

(DCT-DB), ERDs and usage documentation

Prepare programs/databases for integration Advise Own

Identify and document project risks and resolutions Own Participate

Amend project scope/SOW as needed Own Participate

Deliver and review Project Plan {including project Own Participate

schedule)

Other tasks as identified Own for Own for
respective respective
team team

Deliver Project Planning & Initiation $tage Sign Off to Own None

Customer

Return Project Planning & Initiation Stage Sign Off to Tyler | None Own

Milestone/Deliverable: Signoff of Initiation and Planning Stage

Stage 2 - Assess & Define

Objectives:
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Team Training ~System Admin /EnerGov Fundamentals !
Tyler to galn an understanding about how customer conducts business

Translate business understanding into the “to-be” documented EnerGov configuration definition
documentation

Define custom report requirements and prioritize custom report requirements to prepare or
refine customer report hours estimate or to determine whether additional hours are needed via
a change order

O Define and map data conversion requirements (see section titled Data Conversion)

O Define integration specifications, as applicable

O Define and map, based on provided API’s, interface requirements, as applicable

O 000

| Comments “ i

See investment summary

' System tntgratiuns W
See investment summary

Tasks:
Assess & Define
Team Training Own Participate
Identify Business Transactions / Case Types (i.e. Permit Advise Own
Types, Plan Types, Inspection Types, etc.)
Scope and document EnerGov configuration design Own Participate
document per business transaction / process
Deliver ArcGIS base map service(s) to Tyler Advise Own
Develop Project Definition Documents to include Own Participate

comprehensive collection of business processes,
configuration and other details identified durlng this Stage

Deliver and review Project Definition Documents Own Participate
Determine which EnerGov API's will be utiized (if Advise Own
applicable)

Confirm whether EnerGov APV's will be developed against | None Own

by client or via 3™ party vendor {if applicable)

Deliver and review list of out-of-the-box standard reports, | Own Participate

documents, dashhoards and search consoles in order to
identify any gaps in report coverage that may reguire
custom report develcpment

Develop Report Specifications None Own
Deliver Custom Report Development estimate (hours and | Own Participate
cost) and accornpanying Change Order {if necessary)

Develop integration specifications (if applicable) TBD TBD

P
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Deliver and review integration specifications to Customer | TBD TBD
(if appiicable)
Other tasks as identified Own for Own for
' respective respective
team team
Deliver Assess & Define Stage Sign Off to Customer Own None
Return Assess & Define Stage Sign Off to Tyler None Own

Milestone/Deliverable: Signoff of Assess & Define Stage
Stage 3a ~System Configuration

Objectives:

O Configure the core EnerGov software in accordance with configuration definitions from Assess &

Cefine stage

Tasks:

System Configuration_

Deploy Pre-production environment to house the

Advise Own
configuration system as defined by Tyler’s Hardware /
Infrastructure reguirements documentation
Configure the software based upon the EnerGov Own Participate
configuration definitions established in the previous
Assass & Define stage
Perform ongeing reviews with custemer as configuration Own Participate
progresses
Deliver populated Data Conversion Template Database None Own
(DCT-DB)
Complete Basic Configuration Reviews Own Participate
Deliver System Configuration Stage Sign Off to Customer Own Nane
Return Systern Configuration Stage Sign Off to Tyler None Own

Milestone/Deliverable: Signoff of System Configuration Stage

Stage 3b — Configuration - Internal Test

Objectives:

O Conduct initial operational test to ensure that Tyler has the information and configurations
necessary to complete report development and data conversions
O Confirm basic system configuration to ensure proper aperation

Tasks:

“Internal Test’
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Provide users logins for key Customer staff None
Conduct basic system configuration tesfing/retesting Oown Participate
walkthrough
Record testing results in SharePoint None Oown
Resolve any system issues identified Own None
Other tasks as identifled Own for Own for
respective raspective
team team
Deliver Internal Tasting Stage Sign Off to Customer Own Nona
Return Internal Testing Stage Sign Off to Tyler None Own

Milestone/Deliverable: Signoff of interna! Test Stage

Stage 4 - Buiid

Objectives:

C Develop Custom Reports per defined requirements, if any
O Import data from Data Conversion Template Database {DCT-DB} into master EnerGov database
O Development of scoped and defined integrations, as applicable
O Development against EnerGov API’s through in-house or 3™ party developer {if applicable}

Review populated Data Conversion Template Database Advise Own

{(DCT-DB} with EnerGov Data Services team meamber(s)

Import data into EnerGov master database from Own None

populated Data Conversion Template Database (DCT-DB)

Produce, deliver and review internally tested import of Own Participate

legacy data into EnerGov master database

Produce, deliver and review internally tested custom Own Participate

reports per defined requirements {if applicable)

Produce, deliver and review internally tested integrations | TBD 8D

per defined reguirements {if applicable)

Provide and review the documented cut over strategy Own Participate

Develop against EnerGov AP| Advise Own

Other tasks as identified Own for Own for
respective respective
team team

Deliver Build Stage Sigr: Off to Customer Own None

Return Build Stage Sign Off to Tyler None Own

Milestone/Deliverable: Signoff of Build Stage
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Stage 5a - System Acceptance Planning

Objectives:

O Create test scripts based on pre-determined functionality requirements criteria
O Provide system overview and administrator training for power users (i.e. customer testers,

administrators and IT} {if applicable)

O Conduct testing and systemn validation for promotion to end user training

‘System Acceptance Plannir
“Tas

Develop and review acceptance schedule and criteria

Own Participate
Coordinate training logistics and schedule Own Participate
Provide facilities suitable to training and testing needs Advise Own
Provide, if requested by Customer, Tyler’s training lab Own Advise
Recommend test strategies, scenarios and best Own Participate
acceptance praciices
Provide sample test scripts, as requested Own Advise
Develop test scripts and testing criteria {based on Advise Own
documented business processes, interfaces, imports,
reporting, etc.)
Provide standard training documentation, as available Own Nong
Create customer-specific training or business process None Own
documentation
Provide System Overview and Administrator training for Own Participate
Power Users (If applicable)
Deliver fully configured database for pre-Systerm None Own
Acceptance Testing data import to EnerGov
Populate Data Conversion Template Database {(DCT-DB) None Own
with latest iteration for System Acceptance Testing
Conduct pre-System Acceptance Testing import of data Own None
from Data Canversion Template Database {(DCT-DB) in
master EnerGov database and deliver to Customer
Deploy fully configured and impoerted master EnerGov None Own
database into the Production testing environment
Other tasks as identified Own for Qwn for
respective respective
team team
Deliver System Acceptance Planning Stage Sign Off to Own None
Customer
Return System Acceptance Planning Stage Sign Off to Tyler | None Own

Milestone/Deliverable: Signoff of System Acceptance Planning Stage
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Stage 5B — Verification and System Acceptance
Objectives:

O Test and signoff on each delivered business process, suite or component based on criterla and
scope

Q System ready for production and promated to a groduction and/or training environment

O “Ready for production” means that iterns that are not features enhancement or bugs that will
allow the customer to move forward to User Training (Stage 6) and then go-live are addressed

Conduct testing of custom {If necassary) and standard Advise Own
reports

Conduct testing of main EnerGov forms and end-to-end Advise Gwn
system functionality

Conduct testing of produced integrations, if applicable Advise Own
Conduct testing of imported data Advise Own
Record testing results in SharePoint None Own
Resolve material System Acceptance Testing issues Own Participate
Retest until acceptance criteria developed in Stage 5A are | Participate Own

met such that go-live can occur

Identify out-of-scope configuration changes that do not Own Participate

impact System Acceptance based on predefined scope for
nost go-live change order

Other tasks as identified Own for Own for
respective respective
team team

Deliver Verification and System Acceptance Stage Sign Off | Own None

to Customer

Return Verification and System Acceptance Stage Sign Off | None Own

to Tyler

Milestone/Deliverable: Signoff of Verification and System Acceptance Stage

Stage 6 - User Training
Objectives:

Q Provide requisite hours of classroom and one-on-one training and knowledge transfer

Tasks:




Return User Training Stage Sign Off to Tyler

Cocrdinate training logistics and schedule Own Participate

Provide facilities suitable to training needs Advise Own

Provide, if requested by Customer, Tyler's training lab Own Advise

Deliver fully configured database for pre-User Training None Own

data Import to EnerGov

Populate Data Conversion Template Database (DCT-DB) None Own

with latest iteration for User Training

Conduct pre-User Training import of data from Data Own None

Conversion Template Database {DCT-DB) In master

EnerGov database and deliver to Customer

Deploy fully configured and imported rmaster EnerGov None Own

database into the Production testing environment

Provide standard training documentation, as available Qwn Nong

Conduct customer training Own Participate

Provide business process training to ensure end users None Own

understand impact of process/practice changes decided

upon during course of implementation

If “train the trainer” approach, conduct end-user training | None Own

Other tasks as identified Own for Own for
respective respective
team team

Deliver User Training Stage Sign Off to Customer Own None
None Own

Milestone/Deliverable: Signoff of User Training Stage

Stage 7 ~ Production & Production Support

Objectives:

O Conduct final data import cutover
O Conduct final Integration deployment

O Tyler to provide on-site production support prior to cutover to Help Desk (Maintenance and

Suppori)

Production & Production Suppo

Tasks @7

Deliver fully céafigu red database for Production data

None

Own

with latest iteration for Production

import to EnerGov
Populate Data Conversion Template Database {DCT-DR) Nane Own
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Conduct Production import of data from Data Conversion | Own None

Template Database (DCT-DB) in master EnerGov database

and deliver to Customer

Deploy fully configured and imported master EnerGov None Own

database into the Production environment

Provide onsite pre and post production support Participate Own

Define support logistics and schedule Own Advise

Assist customer as production issues ariss Own Participate

Provide technical and functional user support Participate Own

Develop and maintain post-production issues list in Participate Own

SharePoint

Ensure key/critical personnet are present and available to | Advise Own

participate

Other tasks as identified Own for Own for
respective respective
team team

Deliver Production & Production Support Stage Sign Off to | Own None

Customer

Return Production & Production Support Stage Sign Off to | None Own

Tyler

Data Conversion

(See tasks associated with data transfer, above)

The following criteria are applied to Data Convearsion

Data Format

Data scrubbing/cleansing

Required Fields

41

Milestone/Deliverable: Signoff of Production & Production Support Stage

The customer must provide data to Tyler in the Data Conversion Template Database {DCT-DBJ structure,
as set forth in the SOW Attachments. Providing data in this format will ensure that data is properly
imported into the systemn. Data not provided in this structure will not be considered for import.

Any data scrubbing should be done by the custormer prior to populating the DCT-DB. Data scrubbing and
cleansing is not included in the EnerGov praposal.

There are certain fields in the EnerGov software which are required fields, and we cannot write records to
the EnerGov master DB without populating these columns. Sometimes, these required figlds wili not be




available in the legacy source data, so a simple default value can be written to the DCT-DE to fulfili the
NOT NULL constraint. Tyler would write the default value as part of the conversion process.

Custom Fields

Most legacy systemns will have some attribute fields that are not specified in the corresponding master
table within DCT-DR, In the EnerGov software, we will refer to these as custom fields. Within sach
module, there will be a child table for such custom fields. Since these are specific to the legacy system{s),
the customer may add columns to these tables in DCT-DB to accommodate any needed custom fields n
the migration.

Parsing data

The data format Is deflned based on the fields that exist in the EnerGov module (street number and street
name, for example). If the customer would like that data to be converted, the customer will have to
break out its legacy data so that it matches the EnerGov data fields.

Address Data: Tyler does not parse out address information for optimization purposes. Rather the
customer is responsible to deliver the address information in the requested (preferred format). Tyler
will import the address data delivered {format) and map the fields to the best possible location in the
EnerGov system. Tyler is not responsible for cleanup of inconsistent addressing.

Phone Numbers: Phone numbers are imported in the format in which the data is delivered to Tyler.
Tyler is not responsible for cleanup of inconsistent numbering or sequencing.

Individuals / Names: Individual names are imported in the format in which the data is deliverad to
Tyler. Tyler is not responsible for parsing out single name fields into First, Last, Middle, Company, etc.

Contacts Data: If contact data is not keyed in such a way that each instance of a person has one, and
only one, contact record (the record with all of thelr attributes such as name, address, company,
phone, etc.} in the data source, then the contacts assoclated with a record will typically be imported
into a general information tab rather than into the EnerGov Enterprise Contacts Manager.

Business-Specific Rules

Business specific riles are handled in the software configuration process and cannot typically be mapped
within the data conversion process. This includes but is not limited to £nerGov Intelligent Objects and
EnerGov Case Workflows.

Calendars & Scheduling

EnerGov software can import scheduled hearings and meeting details; however any data residing on an
actual calendar control is excluded from the scope of the data conversion.

Key Project Assumptions
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Tyler shall inftially Implement the most current version of the Tyler software at the time of the contract
signing. During the implementation Tyler will provide newer releases of the software that meet or exceed
the version available at contract signing. After Go-Live, the customer is responsible for installing newer
releases. Release notes are provided for all new varsions,

O Customer will maintain primary respensibility for the scheduling of customer employees and
facilities in support of project activities.

O Customer will provide/purchase/acquire the appropriate hardware, software and infrastructure

assets to support all purchased Tyler software products in both support/testing and production

environments.

Custorner is responsible for proper site preparation, hardware, software and network

configuration in accordance with Tyler specifications.

Customer has, or will provide, access licenses and documentation of existing system to which

Tyler will read, write or exchange data.

Customer has, or will provide, a development/testing environment for import and interface

testing as they are developed by Tyler,

Tyler will provide Customer with a weekly status reports that outline the tasks completed, Tyler

will also provide details regarding the upcoming tasks that need to be completed during the

coming weeks, the resources needed (from customer) to complete the tasks, a current or

updated version of the project plan, and a listing of any issues that may be placing the project at

risk (e.g., issues that may delay the project or jeopardize one or more of the production dates) as

needed.

O Tyler personnel shall attend executive project review committee meetings (internal) as needed,

O Out of scope deliverables will only be provided via a change order that is mutually agreed to.

O O o O

Risk / Mitigation Strategy

The following are samples of common risks experienced during implementations of EnerGov and are
provided herein to both educate the customer and set expectations around typical approaches Tyler wili
take to risk mitigation. Actual management of a risks/issue log will be handled through our project
management plans developed by the Tyler Project Manager.

Project Schedule
Risk: Impact of various factors on baseline project schedule,

Mitigation: Given the fact that project schedules are working documents that change over the course of
the project, Tyler will work closely with the customer to update, monitor, agree, and communicate any
required changes to the project schedule,

Activity Focus

Risk: Minor activities consume time that should be dedicated to major activities of the project with the
end result that time and/or costs overruns budget. Examples include meetings of little substance, or time
spent investigating undocumented functionality or other activities not in scope.

B,E::Eeq 'Ey!e: ii‘(
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Mitigation: Project Managers for both parties must focus squarely on meeting deadlines, services, and
configuration requirements of the implementation as planned and documented in the planning,
assessment and definition stages.

Incomplete Legacy Interface Documentation

Risk: During the project, certain third party documentation will be required for such tasks as interface
development and import of legacy data and others.

Mitigation: Customer should insure that APIs for interfacing to other systems, and/or a customer expart
that understands the legacy database, are avallable to Tyler. If no such documentation or customer
expertise exists, the customer will be respensible for coordinating with the third-party vendor to advise
Tyler, at a potential additional expense to the customer (although not necessarily from Tyler).

Technology Age

Risk: This risk is highly dependent on the choice of Tyler products and whether the customer is hosting
any of those products. If the customer will be hosting the Tyler software, then the technology hosting
that software should be robust and durable, Technology that barely meets minimum requirements today
will be insufficient as the needs of the system grow.

Mitigation: Tyler will assist the customar in determining optimal technology and plans to guard agzinst
pre-mature absolescence. The customer will also complete a hardware survey, initiated by our
deployment team, to conflrm that the customer’s hardware Is sufficient for the upcoming
implementation.

Critical Success Factors

In erder to succassfully execute the services described herein, there are several critical success factors for
the project that must be closaly monitored,

Q Knowledge Transfer - While Tyler cannot guarantee specific expertise for customer staff as a
result of participating In the project, Tyler shzll make reasonable efforts to transfer knowledge to
the customer. Customer personnel must participate in the analysis, configuration and
deployment of the Tyler software in order to ensure success and to transfer knowledge across the
organization, After completion of the production phase {Stage 7), the customear will be
responsible for administering the configuration and introduction of new processes in the Tyler
system.

O Dedicated Customer Participation — Tyler understands that customer staff members have dally
responsibilities that compete with the amount of time that can be dedicated to the Tyler
implementation project. However, it s critical that the customer acknowledges that its staff
must be actively involved throughout the entire duration of the project as defined in the Project
Plan. Tyler will communicate insufficient participation in Project Status Reports,

O Managing Project Scope - To implement the project on time and within budget, both the
customer must acknowladge the scope of the project set forth in the parties’ agreement, and, for
services, refined over the course of the early project Stages described in this Statement of Work,
Change Orders for additional items cutside the scope must be submitted in advanced and signed

o tyler
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by project stakeholders before work can begin on those items, Likewise, reductions of the
defined scope will also require a Change Order.

Project Management

Tyler performs ongoing project management services throughout the implementation in order to plan
and monitor execution of the project. Project Management includes the following tasks:

Risk management

Monitoring project budget

Project Plan management using cur expense and time-tracking tool/Excel

Project document management using SharePoint

Issue log management and escalation

Status reporting

Changa order management

Project workspace management

Resource management

Executive project oversight via Executive Director and Customer Governance Structure

O000C00000CO0

By mutual agreement, some project management tasks are shared between the Tyler project team and
the customer Project Manager/stakeholders,

Development Tools

Configuration tools {the same ones Tyler will use to implement the system) are built-into the software.
The customer has full access to them, and its administrators will be trained on them. EnerGov reports are
developed in Crystal Reports, so any changes to customer reports does require a licensed copy of Crystal
Reports. The EnerGov system does include a Crystal Report reader, so view-only users do nat require a
Crystal Reports license. In addition, if applicable, the customer and/or their 3" party vendor will need to
utilize industry-standard programming tools for any development against the EnerGov AP| toolkits.

Documentation

Tyler-provided documentation

Over the course of the staged implementation lifecycle, the Tyler project team will provide stage-specific
documentation in a range of formats {(both editable and non-editable). Examples include:

0O

Data Collection docs (M3 Excel} for configuration

Data Mapping docs {MS Excel) for data conversion

ERDs & Data Dictionaries for IT (PDF and CHM)

AP| Documentation [PDF}

Training Documentation Templates (MS Word and MS PowerPoint)
Release Notes for Service Packs {PDF)

Other documentation as required for the specifics of the project.

O000O0O0

Customer-Provided Documentation
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A definitive list of Customer-provide documentation is not possible until all aspects of the implementation
are determined, usually in the beginning stages of the project. Tyler does not expect the customer to
general documents that do not exist in the regular course of customer’s business, Customer’s assistance
in completing the Tyler-provided forms and requests for configuration information is essential to a
successful project.

Documentation originated by the Customer may include:

O API's for any third-party software system to which the Tyler software will interface and exchange
data

Import data documentation and in a format suitable for import into the Tyler software (please
see section titled Data Conversion)

Workflow documentation on the customer’s current business processes

Cepies of pertinent ordinances or other controlling authoritles

Fee schedules

Copies of existing permits, licenses, other documents presented to the public and expacted to be
derived from the Tylar software

O00CO0O O
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Attachment A, Acceptance Sign-off Form

Clermont County, Ohio

Statement of Work

Wednesday, March 9, 2016
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Acceptance Sign Off

Client:

- [OThis deliverable deno
Date: - Amount Due: $0

Visit/Deliverable:

Additional Signoff Notes:

[] 1'am satisfied with the work performed for this stage, and/or deliverable.
[ ] I'am NOT satisfied with the work performed for this stage, and/or deliverable.

In an effort to ensure quality and complete satisfaction with each phase of the project Tyler Technologies’
Professional Services division has established the following rules:

1. Projects will not be allowed to move from one phase to another without a sign off indicating
satisfaction with the work performed. The Tyler Technologies’ project team will immediately stop
all other tasks, complete the phase at hand, and obtain sign off before moving to the next phase.

2. Customer understands that any payment not received within 30 days of invoice will result in work
stoppage. All related project tasks will be stopped until payment is received.

Print Name:

Signature:

Date:

(Please return signed copy to the Tyler Technologies project team)

Customer Notes:
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Attachment B.  Change Order Request Form

Clermont County, Ohio

Statement of Work

Wednesday, March 9, 2016

', tvler
L RIPHLF ELRITI
w =0



Change Order Form

Client: Date:

Generated By:

Authorized By:

Change Overview:

Narrative Description of Change:

Impact of Change:
Schedule Impact: Delay of milestone & sub-tasks on Tyler Technologies Implementation Project
Plan including:
Task Proposed Date Changes
Cost Impact:
Change Detail Credit Debit Total
Revision No.:

No changes may be made to this project without the agreement of the Project Manager(s), and must be
approved by the Project Director. Submit endorsed Change Order to the Tyler Technologies’ Project
Manager

Date Approved Comments Approved By Signature
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Attachment C.  System Requirements

Clermont County, Ohio

Statement of Work

Wednesday, March 8, 2016
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Hardware and Network Requirements

System Require ments

Tyler's software Is designed to operate on networks and operating systems that meet certain
requirernents. Systems that do not meet the required specifications may not provide reliable or
adequate performance, and Tyler cannot guarantee acceptable results,

Site Assessment

Site assessments are an automated process. Each site is reguired to complete the automated process
and submit results to their assigned project manager before any work can be completed on the project.
While the automated process may be run prior {0 contract signature, the results submitted to Tyler must
be dated after the Effective Date of the contract.

To complete your site assessment log in to http://check tylertech.com

Enter your email address and the password “Tyler”,

Select the product purchased to begin your system assessment. You will also be able to download POF
copies of hardware reguirements from within the process. We strongly recommend that you download
and keep a copy of the full hardware requirements as this document also covers recommended data
backup procedures.

The link above is a generic login and password. During implementation, your project manager will provide
you with a unique site and password to test your site and log results.
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Attachment D.  Customer Roles & Skills
Reguirements

Clermont County, Ohio

Statement of Work

Wednesday, March 9, 2016
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Customer Roles/Skills Requirements

Project Collaboration

A successful Tyler enterprise implementation is a collaborative endeavor in which both Tyler Project
Team members and agency personnel occupy specific roles (and the responsibilities assoclated
therewith), While definitive client-side roles and  skills may vary from project to project {depending on
the agency’s resource availability} the following designations represent the typical and recommended
resource involvement for most agencies.

Executive Sponsor:

This role is typically an executive or managerizl sponsor of either the IT group or a dominate business
group that is ultimately responsible for the success of the project.

Typical positions: IT Directer / Departmeant or Division Director
Responsibilities include:

Ultimate responsibility for the success of the project; serves as project champion.
Creating a positive environment that promotes project buy-in.

Driving the project through all levels of the agency.

High-level oversight throughout the stages of the project; ROl initiatives oversight.

000

Project Steering Committee:

This committee is formed by executive or managerial staff of every affected business group to be
implemented.

Typical individuals include a committee of the following: CIO / Community Development Director /
Finance Director / CBO / Planning Director / Public Works Director etc...

Responsibilities include:

QO Ensure proper change management and leadership to departmental staff.
O Determine beneficial process change through automation as it is presented cross-departmentally.
O  Monitor project from high level,

Customer Project Manager:
This role is typiczally a non-husinaess group member {IT or support staff) of the agency's project team.

Typical positions: |7 or applications supbort prolect manager

“k tyler
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Responsibilities include;

c 0O

OCO0O0O0

o

Serve as coordinator of the agency’s Implementation team / subject matter experts.

Assist in managing the project scope, deliverables and timeline with assistance from the Tyler
Project Manager. '

Ensure that the project team stays focused, tasks are completed on schedule, and that the
project stays on track.

Develop and maintain the project resource pian in conjunction with the Tyler Project Manager.
Schedule and coordinate project tasks with assistance fram the Tyler Project Manager.
Coordinate agency’s Implementation team resources with all departments.

Participate in daily project activities and track progress on project tasks.

Hold meetings with project stakeholders to update on project status and to reach verdict on
any escalated process decisions that need to be made,

High-level oversight throughout the stagas of the project; ROI initiatives oversight.

Desired Skills/Experience:

000000

Previous project management experience as project manager
Strong IT technical background

Bachelor's Degree in Computer Science or equivalent experience
Experienced with an iterative-based development approach
SharePoint & Microsoft Project experience a plus

Excellent knowledge of Customer Business Practices and Processes

Departmental System Administrators:

A user representative for each affected department is typically appointed for the entire lifecycle of the
implementation and to serve as ongoing configuration support or "Systems Administrator” post the
production phase of the EnerGov systam,

Typical positions: Departmental or division subject matter expert and typically a direct member of the
business group or of the business applications support group.

Responsibilities include;

0000

Reing trained on the EnerGov .NET system at a System Administration level,

Being fully engaged in the husiness analysis system configuration, reviews and UAT activities.
Assist internal efforts towards the creation of reports, interfaces & conversions.

Actively participate in the full implementation of Tyler’s EnerGov scftware solution.

Serve as ongoing departmental or division system configuration support post the production
phase of the project

Desired Skills/Experience:

O
O
O

Proficient in Crystal Reports
Analytical/Problem Solving Skills
Experience with other “configurable” enterprise applications such as PeopleSoft, SAP, etc.
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Departmental Business Leads:

A user representative for each affected department must be appointed for the entire lifecycle of the
implemeantation, Assigning competent business leads to assist in the project Is highly recornmended and
can often determine the success of the implafmentation for their respective areas. These Business Leads
are typically transitioned into Tyler "Power Users".

Typical positions: Departmental or division "power user” and member of the business group.
Responsibilities include:

Attending assessment workshop sessions,

Willing and able to gather data and make decisions about business processes.

Agsist as a knowledge-base in the creation of specifications for reports, interfaces & conversions.
Review and test the system configuration.

O00O0

Technical Lead:

A technical individual from the Information technology group that is responsible for the technical
infrastructure support of the implementation and to serve as ongoing technical infrastructure support
post the production phase of the EnerGov software system.

Typical positions: Network / IT Administrator
Responsibllities include:

O Primary responsibility for the technical environment during the software implementation
Ensure that servers, databases, network, desktops, priniers, are available for system
implementation and meet minimum standards

Work with Tyler's technical personnel during implementation

Maintain the testing and production databases

Install software updates and releases

Act as the primary technical resource for troubleshooting technical problems

Establish and maintain backup, archival, and other maintenance activities

0000
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Attachment E. Custom Programming Request
Form

Clermont County, Ohio

Statement of Work

Wednesday, March 9, 2016
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Custom Programming Request Form

Client:

Date of Request:

Contact Name:

Expiration Date:

{Quote is valid for 30 days)

Feature Request

[Short Narrative Here]

Option 1 — [Custom Programming Item Name], [Hour Estimate)

[Details here)

Development Hours,
Estimated Release Diate:
Estimated Release Version:

R&D Authorization:

Tyler Technologies Use Only

0

Impact Fee;
Development:

See Dates Below

See Dates Below

Documentation Cost:
Total Cost:

Sales Rep Authorization:

Total Cost: 80

Authorized:

&0

S0

Implementation Cost:

S0

Training Cost;

&0

0
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Release Schedule

Release Schedule Estimated Date
[EnerGov Software Beta Release date] DATE
[EnerGov Software RC Release date] _ DATE
[EnerGov Software Gold Release datel DATE

* Release dates are subject to change

Accepted and Ordered by Customer:
Sighature:
Name (print):
Title:

Date:

o tyler
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Attachment F.  Custom Report and Forms Form

Clermont County, Ohio

Statement of Work

Wednesday, March 9, 2016
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EnerGov Custom Request Form

Fill out this form as completely and with as much detall as possible, Please attach any sample reports or other supporting documentation and
be sure to save a copy far your records. The more detall provided, the better the repart designer can develop the report without additional
follow-up. Not allitems will apply to each report; you need only complete those items that are relevant to the request. Exceptions to these
requirements may be noted under Additional Detalls, To save time for a large number of similar report requests, save kasic information as a
template,

Client Name: Report Requestor/Point of Contact: Reguest Date:

EnerGov Module: [mpact Management [JProject Management

[Capplication Management Clinspeciion Management CIRental Prop Management Requested Completion Date:
[JBusiness License [CI0hiect Managerent [Request Management

OCashier OPermit Management TITax Remittance System Priority (1=High, S=Low]
[ICode Management Cielan Management Clother 1020304035
[1Contact Management UlProfessional License

Report Name:

Report Type:  [JRepart  [lDocument

Report Description/Business Need: RequestType: CINew MModification

Based on Similar or Existing Standard or Custom Report:

Report Target: [ClClient [CICustomer [OEnerGov

Format D_e_sigﬁ:' -

Report Style: ClReplicate Sample Exactly ©OR  [illsting Dletter Clfree Form [Certificate  [lDashboard

Report Orientation: Report Output: Paper Type:
Cleortrait - Dlandscape Oernt/ror - B {lletter Diegal Clledger Cerinted Form Uother
Excel/CSY
Include Print Date/Time: Include Page Numbers: Date/TIime Formats:
ClTime  [lHeader [COleft ClPage N {CHeader [lLeft CIMM/DDAYYYY CAHHMMP I
Clpate  OFooter  LlCenter MPageNof M [ Footer [ CIM/DAYY CIHH:MM?m
Clright Center CIMMM D, YYYY L MMTM
ClRight | CIMMM, YYYY CIH:MM?m
Default Font Information: (Times New Roman, 10 paint, Black if not specified): [1DD/MMAYY CIHH MR
OMM/DDAYY CIHHMM (24)
Font Name: Font Skze: Font Color: Black or

Technical Design:’

Identify Attached Specificaziczzs;’Sa%ﬁgle Documents (XLS, DOC, PDF, etc.):

Primary SQL Stored Procedure {for existing reports): EnerGov Parameter:
ODate Range [ Module 1D OCther

Record Selection Inclusion/Exciusion Filker or Parameters (please put additional filters in the Notes for Developer):
Filter #1 Filter#2 Filter#3

Parameter; [TUser CiStatic TDynamic  Paramster: OUser [Static ODynamic Parameter: ClUser [static O
Dynamic

How Report Data is to be Stored or Grouped {please put additlonal sort/groupings in the Notes for Developer):
Primary Sort: Secondary Sort: Tertlary Sort:
CiGroup OGroup LiGroup
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Nb’ces For .Devel.oper: ' -

QA Instructions/Test Case Scenarios;

Client Services Notes:

Client Notes:

Approvals :

Ready To Develap Checkiist

{1 |all static and data elements have beer identifled s the report specification

L1 Al formatting requirements have been ldentified in the report specification

[ findicate in the raport specification whether 1o list one address type, all address types, or prioritization of address types

[ jindicate In the report specification whether tc list one contact type, all contact types or prioritization of contact types

O lindicats In the report spedfication whether t¢ list one phone number, all phone numbers or prioritization of phone numbers

[J |k custom fields have been created in the client database

O |All custom fields have been configured on approgriate Additional Info dialogs

[ |all record types, classes, statuses, etc. necessary o the report have been configured

[1 |all fees and fee templates necessary to the report have been configured

L] |all address types necessary to the report have been configured

1 |all contact types necessary {0 the report have been configured

1 |all objects, iImpact conditions, certifications, and other elements necessary to the report have been configured

O Al workflow steps and actions necessary to the report have been configured

O |l support data {Bonds, Hearings, Parcels, Tasks, Users, Zones, etc.) necessary to the report have been configured

O [Client has approved custom report request specification
Spécification Report-i:}évelope{ Specification Date  [Estimated Initial Dev/QA Hours  [Estimated Inftfal Dev/QA Cost
Client Services Representative Submitted Date Bitlable Type:

Ocontracted Purchase Order

Cllent Approval
| agree that the above and associated documents accurately reflect the requirements for this Custom Repori Reguest.

Client Nama Client Signature Date
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Understanding the EnerGov Custom Report Request Form

The following describes each item on the EnerGav Custom Report Form:

General Information

o0

o O 000000000

Client Name — Name of the project client.

Report Requestor/Point of Contact — Name of original customer or Tyler source of report
requirements. .

Request Date — The date the request form is filled out.

EnerGov Module — Check the box for the module for which the report is being developad.
Requested Completion Date - The date the report has been promised to the customer,
Priority - The importance of the report to the client (high priorities will be completed first).
Report Name — The name the report is to be called (will be used for the RPT and SQL file names).
Report Type — Whether the report is a batch-style report or single case document.

Report Description/Business Need - Describe the purpose or use of the report.
Request Type ~ Whether request is based on, or modification to, an existing report or a new
report.

Based On Or Similar To Existing Standard or Custormn Report — Identify an existing report that should
he used as & starting point for further development.

Report Target — Indicate if this report is for EnerGov use, internal Client use, or will be delivered to
end Customers,

Format Design -

0

000

o0

Report Style — Whether the report style is a listing format (table), Letter (to be mailed), Form
(completed or to be filled out), Certificate {such as license or permit), Dashboard (summary
analysis of data) or Exact (identical to the sample report).

Report Orientation — Whether the report page orientation is Portrait or Landscape.

Report Output — Whether report is intended to be read (Print/PDF} or exported {Excel/CSV).
Paper Type — Select the type of paper the report will be printed on (letter, legal, ledger, pre-
printed form, or other paper size). If selecting other, please identify in Additional Notes.
Include Print Date/Time — Select whether to include the print date and/or time in the report
header/footer and to justify it center, left or right.

Include Page Numbers — Select whether to include Page Number and or Page Total in the report
header/footer and tojustify it center, left or right.

Date/Time Formats - Select the default style of date and time to be used in the report.

Default Font Information ~ If the default font size, style and color not specified: Times New Roman, 10pt,
Black.

Technical Design

O

O
o

Identify Attached Specification/Sample Documents - List the file names of additional requirements
specifications orsample documents.

Primary 5Q1 Stored Procedure — The name of any existing stored procedure to be used for the report,
EnerGov Parameter — Indicate if the key report parameter is a date range, an EnerGov Module ID
or other field.
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O Record Selection Inclusion/Exclusion Filter Or Parameters — List any filters to include or exclude
records, in addition to any EnerGov Pararneter, that should be applied to the data record
selection or SQL Stored Procedure, If the filter is to be a user-prompted parameter, indicate
whether the user will enter a value, select from a list of static values, or select from a dynamic list
of values. If more than three, please list in Notes For Developer.

O How The Report Is To Be Sorted or Grouped — List any primary, secondary or tertiary sorting. Note if the
report should be grouped by the sart value. If any group summary totals and/or if more than three
sort/group levels are required, please list in Notes For Developer.

Additional Details

O Notes for Developer — Any additional information that will aid in the design and development of
the report.

O QA Instructions/Test Case Scenarios - Special testing information to facilitate report testing and
validation.

O Client Services Notes ~ Any additional comments about the report for the Implementation Team,

C Client Notes — Any additional comments shout the report for the client.

Approval

O Ready To Develop Checklist — List of items for Implementation to make sure are complete before
submitting the Report Request,

¢ Al static and data elermnents have been identified in the report specification

¢ Allformatting requirements have been identified in the report specification

¢ Indicate in the report specification whether to list one address type, all address types, or
prioritization of addresstypes :

¢ Indicate In the report specification whether to list one contact type, all contact types or
prioritization of contact types

s [ndicate in the report specification whether to list one phone number, all phone numbers
or prioritization  of phone numbers

+  All custom fields have been created in the client database

s All custom fields have been configured on appropriate Additional Info dialogs

« Allrecord types, classes, statuses, etc. necessary to the report have been configured

¢ All fees and fee templates necessary to the report have been configured

« Al address types necessary to the report have been configured

¢ Allcontact types necessary to the report have been configured

+  Allobjects, impact conditions, certifications, and other elements necessary to the report
have been configured

¢ Allworkflow steps and actions necessary to the report have been configured

¢ Allsupport data (Bonds, Mearings, Parcels, Tasks, Users, Zones, etc.) necessary to the
report have been configured

¢ (lient has approved custom report request specification

O Specification Report Daveloper —The name of the Report Developer assisting in the requirements
gathering and report specification.
O Specification Date — The date the specification was completed.

(]
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o O o O

Estimated Initial Development/QA Hours —The number of hours expected for initial report
development and QA. Revisions and subsequent changes to the specification may require
additional haours.

Estirnated Initial Development/QA Cost — The expected billable cost for initial report development
and QA. Revisions and subseguent changes to the specification may lead to additional billable
costs.

Client Services Representative — The name of the Client Services Representative working with the
client.

Submitted Date — The date the approved Custom Report Reguest is submitted to the Report -
Development Team,

Billable Type — whether this report is part of a contracted set of development hours, or will be
billed against a client purchase order.

Client Approval — Authorization by the client verifying that the report reguirements are correct,
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Attachment G. DB Data Model and Guide

Clermont County, Ohio

Statement of Work

Wednesday, March 9, 2016
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Data Conversion for EnerGov Enterprise Server
Template DB Data Model and Guide

The tables in the EG_Template db are grouped together and named such that they correspond closely
with the structure of the EnerGov core product, which is broken out into different units/modules. Below,
each module will contain a listing of the tables, a brief description, and an ERD diagram. All of these ERD
diagrams are present within the EG_Template db (under the Database Diagrams folder in SQL Server).

Contact Repository:

contact

This contains the master list of contacts to convert. Duplicates should be kept to a minimum. The goal
would be to have one contact record for each actual person or company. Every module within EnerGov
will utilize this same contact master table for its case contacts.

contact_address

The various addrasses associated 1o the contact. Address_type is available to distinguish differant
addresses (mailing, location, billing, etc.). '

contact_certification

This Is used to hold certifications or licenses that are desired for historical purposes, but are not being
managed in EnerGov with Professional Licensing or  Business Licensing.

contact © i e
Yt contact. address
j orEpany_name i 1[ contact, ki
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Professional Licensing:

contact,

See Contact Repository.

professional_license

Usually a license related to an individual or contractor of some sort.
professional_license note

Simply a place for logging memos on the license,

professional_license_additional_fields

Add any other fields which are not provided in the termplate model.

gomtact LT
._EJ At id s a professional_liconse ™
] compamgome [

o Fe e _ professionnl ficensa._note
J mﬂ:legw?w ] ) ) p B _E:[ contact_Jd

__{ [ast,,nanu b ¥ 3 35 .llém-sn._rﬁ;mb.zr

J l’_m_m'r[my : ergn gtabis ! ? Me;héut

o Ehdwi, s ] ey de : | note sser

- el ' lpsug dite f ] natedhte

cof e o eiite_fits :
l?“..‘{m“-?‘.""ﬁ' e.ﬁ;a._t.:les“:ﬂ;)ﬁn'l

o rtore e <] paued by_ae
e e as s n] 5wt odte dte , profass)
i PO —— | st e gmer I of g ematid
Fax : . i ”gJ license pumber

tite

Ty
miore recortl

al_licenss additional fiekds - . .

i

fast, _ledake_.ddte
Jast_updata_user

g recond

Jegacy_thtin_SGUTCE Rme

el

l .

legucy, data_source_same

68



Business Licensing:

contact

See Contact Repository,

Business

The business table relates 1-to-1 with the contact table. This table simply holds extra attributes of the
contact, and allows the contact to interact with  the business license module of EnerGov as a business
entity.

business_parcel

For integration with GIS, simply provide the parcel number (or PID) of the business location.
business_contact

For business contacts that link up to the master contact repository.

business_contact_no_key

For contacts that are not part of the master contact repository. These are usually stored as atiributes of
the business record in the legacy db (Applicant, Owner, Manager, President, etc.),

business_inspection

For routine inspections associated to business licenses,
business_license

Holds licenses related to a company.

business license note

Simply a place far logging memaos on the license.
business_license_additional_fields

Add any other fields which are not provided in the template model {at the license level}.
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Code Enforcement:

code_case
Self-explanatory.
code_case_address

The various addresses associated to the case. Address_type is available to distinguish different addresses
{location, owner, etc.). code parcel - For integration with GIS, simply provide the parcel number {or PID)
of the case location.

code case contact
For case contacts that link up to the master contact repository.

code contact no_key

For contacts that are not part of the master contact repository. These are usually storad as attributes of
the case record in the legacy db  {Complainant, Owner, Tenant, etc.).

code_inspection

For inspections associated to code cases.

code_case_history log

If history of updates to the case are really needed, they can be logged here.

code_case_note

Simply a place for logging memos on the case.

code_case_additional_fields

Add any other fields which are not provided in the template model (at the case level),

code case violation

Violations associated to the case, These usually reference city/county code numbers,

code case activity

A place to log various events that have occurred against the case.
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Permits:

Permit
Self-explanatory. There is a parent-child relationship available within this table (for sub-permits).
permit_address

The various addresses associated to the permit, Address_type is available to distinguish different
addresses.

permit_parcel
For integration with GIS, simply provide the parcel number (or PID) of the permit location.

permit_contact
For case contacts that link up to the master contact repository.
permit_contact_nc_key

For contacts that are not part of the master contact repository. These are usually stored as attributes of
the permit record in the legacy db {Applicant, Owner, Contractor, etc.).

permit_inspection

For inspections assaciated to permits.

permit_history log

If history of updates to the permit are really needed, they can be logged here.

permit_note

Simply a place for logging memas on the permit.

permit_additional_fields

Add any other fields which are not provided in the template model (at the permit levell.
permit_activity

A place to log various events that have occurred against the permit.

permit_hold

For instances where a stop work, or a hold was/is issued against a permit.

permit_zone

&
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Simply provides a place to link zones to a permit. This is available, but is usually not used {custom flelds

are usually setup in EnerGov to hold zone codes of various types).

permit_fee

Simply shown for refarance here. Also see the Financial Tables section.
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Plans:

plan_case

Self-explanatory.

plan address

The various addresses associated to the case. Address_type is available to distinguish different addresses.
plan_parcel

For integration with GIS, simply provide the parcel number (or PID) of the plan location. Where multiple
parcels are on a case, one should be  designated as the main parcel.

plan_contact
For case contacts that link up to the master contact repository.

plan_contact_no_key

For contacts that are not part of the master contact repasitory. These are usually stared as attributes of
the case record inthe legacy db {Applicant, Owner, Contractor, etc.).

plan_inspection

For inspections associated to cases.

plan_history_log

If history of updates to the case are really needed, they can be logged here.
plan_note

Simply a place for logging memos on the case.

plan_additional fields

Add any other fields which are not provided in the template model (at the case level).
plan_activity

A place to log various events that have occurred against the case. For conversions, reviews would ltkely
go here.

plan_hold

For instances where a stop work, or a hold was/is issued against a case.

plan_zone
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Simply provides a place to link zones to a case. This is available, but is usually not used {custom fields are
usually setup in EnerGov to hold zone codes of various types).

plan_fee

Simply shown for reference here. Also see the Financial Tables section.
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Inspections:

Inspection

This holds the details of each inspection occurrence, Each inspection should be linked to the case that it
relates to by using the cross reference tables below.

plan_inspection

For inspections associated 1o plan cases,
permit_inspection

For inspections associated to permits,
code_inspection

For inspections associated 1o code cases,
business_inspection

For inspections associated to businesses.
inspection_note

Simply a place for logging memos on the inspection,
inspection_checklist_item

These can be used for categorized checklist info, violations, etc.
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Financial Tables:

permit fee

Holds the details for fees associated to permits,
nlan fee

Holds the details for fees associated to plans.
payment

Records representing funds received,

payment_reversal

Records representing funds going back to a custemer (or voided). The types of transactions here would
likely be voids, NSFs, and refunds, These should be linked back to the original payment record that they
are reversing.

permit_payment_detail

records the amount applied to each individual fee {line item) within a payment,
plan_payment_detail

records the amount applied to each individual fee {line itemn) within a payment.
permit_payment_reversal detail

records the amount applied to each individual fee {line item) within a reversal.

plan_payment reversal_detail

records the amount applied to each individual fee {line item) within a reversal.
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Attachment H. ‘Data Conversion Process

Clermont County, Chio

Statement of Work

Wednesday, March 9, 2016
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Data Conversion Process for EnerGov Enterprise
Server (Template DB Option)

QOverview:

This document is an intro to the SQL Server EG_Template database and how to populate it.

Modularized Design:

As with the EnerGov scfiware, the EG_Template db is sectioned off into modules. Each contains one master table at
the top of the chain (ex. ‘permit’ for the Permit module). Within each module, there will be various child tables
branching out below the master table for that module (ex. ‘permit_address’, ‘permit_note’, etc.).

There are tables that cross multiple modules. The most notable of these involve inspections and payment transactions.

Database diagrams have been included in the EG_Template database. These show the tables and their relationships
for each module.

Required Fields:

There are certain fields in the EnerGov software which are required fields, and we cannot write records to the EnerGov
db without populating these columns. Sometimes, these required fields will not be available in the legacy source data,
5o a simple default value can be written to the EG_Template db to fulfili any NOT NULL constraint.

_ Some of these fields are drop-down lists in EnerGov, which means that we will be restricted in the values that we can
write to these required fields in the EnerGov db. Far drop-down fields, there is no restriction on what can be written in
the EG_Template db. So, exact spelling or careful matching to the EnerGov configured values is not an issue for fields -
that are destined for EnerGov drop-down fields. We will run these through a separate mapping table to translate the
values to the appropriate EnerGov value during conversion. These mappings will be negotiated during the

development phase of the conversion,

Custom Fields (any fields not available in the master table for the
module in question):

Most legacy systems will have some attribute flelds that are not specified in the corresponding master table within
EG_Template. In EnerGov, we will refer to these as custom fields, Within each module, there will be a child table for
such custom fields. Since these are specific to the legacy system(s), you may add columns to these tables in
EG_Template to accommodate any needed custom fields in the migration. For example, ‘permit_additional_fields’ is
the table for extra fields relating to the ‘permit’ records,

Gap Handling (where legacy data doesn’t fit anywhere within
FG Template):
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There are sometimes special features of a legacy system which EnerGov does not account for in the EG_Template db.
We may have to work out a custom solution to handle these special cases.

Contacts:

This is always a big topic for data migrations. These generally fall into two categories:

3. Those contacts that were managed with each person/company having one contact record, which is kept up to
date over time. As this person/company is associated with records over time (getting a business license,
pulling permits, being associated to a code violation), that one contact record is attached to the permit,
license, code case, etc. With this model, there is generally no duplication of contact records (except when
created by mistake].

4. Contacts where the user keys the contact attribute info on each permit, case, license, etc. With this model,
there is no single master record representing the contact itself. So, if a contact has been associated to 10
different permits over time, there would be 10 records with the contact attributes (each one will likely have
slightly different values in the various fields like name, address, phone, etc.). With this model, there is
considerable duplication of contacts.

In the EnerGov model, contacts are stored as in category 1 above. Those contacts put into EG_Template without a
master ‘contact’ record link (category 2 above) will be migrated into custom field memo boxes to avoid duplication of
contacts within the EnerGov contact repository.

For example, when populating the permit contacts, those contacts for category 1 should go into the ‘permit_contact’
table. Those contacts for category 2 should go into the ‘permit_contact_no_key’ table.

Multiple Legacy Data Sources:

There are usually multiple data sources to convert in a project. The plan is to have all data sources populated into the

EG_Template db. At the main table level, there Is an optional column where the legacy data source can be populated

for reference. This is provided as a way to easily count up or research records originating from a particular legacy data
source.
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Overall Architecture of Conversion:

There are 3 SQL Server databases involved in the conversion process.

1. EG_Template (for legacy data)
2. EnerGov (the production EnerGov db}

3. Adatabase containing all conversion processes and mapping tables. This is maintained by Tyler's data
conversion team. This db takes the data from EG_Tempate, translates it, and populates it into the EnerGov db.

«All legacy data *This is the

*This db will be

sources will be used to EnerGov db
loaded into this map/transiate used by the
one db, within data before it EnerGov
the provided passes into software.
table structure, EnerGov. Stored

proceduras and

functions will

exist in this db,

which will

essentially be

the conversion

souree code.
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Progression of Conversion Development Process:

rovide'e
atabase to ¢

y

lient

apping process

Tyler /Client

Dependent on completed EnerGov
configuration

Spreadsheets will be used to communicate
mapping values.

Mapping questions may arise and both parties
may need to discuss these until answers are

_|agreed upon.

(5

ustomize conversion scripts

Minor customization can be expected for

many
conversions, based on special reguests from
client.

Ary special requests would also be added into

eview and either sign-off or

— e B

Client team will review the data and the
interaction with it in the EnerGov software,
If it meets the client’s needs, sign-off will
occur. If not, certain steps above may need to
be repeated until client signs off on the
conversion.
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Progression of Final Conversion Cutover Process (Go-Live):

{ execution O fyler " Resulting EnerGov daf e provided
to client team. This will be the production

[EnerGov db.
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CERTIFICATE OF SECRETARY OF
TYLER TECHNOLOGIES, INC.

The undersigned, being the duly elected and qualified Secretary of Tyler Technologies, Inc., a Delaware
corporation (“Tyler”), hereby certifies on behalf of Tyler that:

1. Attached hereto is a true, correct and complete copy of resolutions duly adopted by the Executive
Committee of the Board of Directors of Tyler.

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Secretary on behalf of Tyler as of
Juty 11, 2016.

TYLER TECHNOLOGIES, INC.
a Delaware corporation

Nar;’;e: H. [vﬁn ME;DI’B, Jr,
Title: Secretary




RESOLUTIONS OF THE EXECUTIVE COMMITTEE OF THE BOARD OF DIRECTORS OF
TYLER TECHNOLOGIES, INC.

WHEREAS, the Executive Committee of the Board of Directors of Tyler Technologies, Inc., a
Delaware corporation {“Tyler”}, deems it to be in the best interests of Tyler to authorize certain individuals
to enter into contracts and other legally binding obligations or representations on behalf of Tyler;

RESOLVED, that, in addition to Tyler's corporate officers, the following persons are hereby
authorized to enter into contract(s) and make other legally binding obligations or representations on
behaif of Tyler {including, without limitation, contract(s) for the license, lease, sale and provision of Tyler
goods and services) without regard to the doilar value of such contract{s) or the Tyler division or group on
whose behalf the individual is entering into the contract or other legally binding obligation or
representation:

Breti Cate
Jeff Green
Abigall Diaz

RESOLVED, that the foregoing authorization will automatically terminate with respect to each
named person on such date is nio longer employed by Tyler;

RESOLVED, that each officer of Tyler is hereby authorized and directed, in the name and on behaif
of Tyler, to do or cause to be done any and all things, and to execute, deliver and file all such other
agreements, amendments, instruments, certificates, waivers, documents, and papers that any of them
deem necessary or advisable to carry into effect the purposes and intent of the foregoing resalutions and
to consummate the transactions contemplated thereby.
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ACORD CERTIFICATE OF LIABILITY INSURANGCE B ’

in/i4/2016
THIS CERTIFICATE IS ISSUED AS A WATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THiS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THI3 CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAGT BETWEEN THE ISSUING INSLIRER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

IMPORTANT: i the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certaln policfes may requive an endarsement. A statement on this certificats dops not confar rights o the
certificate holder in lieu of such endorsement{s},

PRODUCER GONIACT Modra Croshy
Hays Companies FINE i i
133 Federal Street, 2Znd Floor A g Moroshy@hayscompanies , com
INSURER(S) AFFORDING COVERAGE NAKC #

Beston MA 02110 e e o |INSURER A Atlantic. Specialty.- Insurance - .. F2F154——— |
INSURER INSURER B Trumbull Insurance Company 271290
Tylar Technologies, Ine, INSURER C iloyds of Londen Syndicates 37080

INSURER D ;
5101 Tennyson Parkway INSURERE :
Plano TX 75024 INSURER F
COVERAGES CERTIFICATE NUMBER:3.1.16-11.17.16 GL, aAuto REVISION NUMBER:

THIS 18 TO GERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMER ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED GR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJEGT TO ALL THE TERME,
EXCLUSIONS AND CONDITIONS OF SUCH PCLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TNSR AGCLBUBR POLIGY FFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | YWD POLICY NUMBER {MADDIYYYY) | (MMDDIYYYY) LiMITs
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,605,060
] ::] DAMAGE T NENTED
p:% CLAIMS-MADE | X | OCGuUR PREMISES /2 sonarpnee) k L,600,000
N 7110137845083 3/1/2016 | 3/1/2017 | MED EXP {Any ono porson) 3 1g.000
] PERSONAL & ADV INGURY | % 1,000,000
GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGRECGATE 3 2,000,000
% froucy [ 5% | Jioo PRODUCTS - COMF/OP AGG | $ 2,000,000
OTHER; 3
TOMBINED SINGLE LT
 AUTOMOBILE LIABILITY (£ accidenty § 1,000,000
a L& anyauto BODILY INSURY (Per parsor) | §
e WD DD 711013784-0003 3/1/2016 | 3/1/2017 | BODILY INIURY (Per acadany |
: NON.CWNEE PROPERTY DAMAGE
X | HirED AUTOS | X AUTOS {Per accktent} ? 4
$
X | UMBRELLALIAE | % | ocour EAGH OCCURRENCE 3 15,000,000
A EXCESS LIAB CLAIME-MADE AGGREGATE 3 15,000,000
peo | | reTenmions 711013784-0003 3/1/2016 | a/1/2017 3
WORKERS COMPENSATIDN = | PER OTH-
AND EMPLOYERS' LIABILITY YIN Bk | [
ANY PROPRIETOR/PARTNER/IEXECUTIVE : E.L EACH ACCIDENT § 1,000,000
QFFICERMEMBER EXCLUDED? r] Nia
B |(Mandatory in NH) = CBNEET2502 3/1/2016 | 3/1/2017 | EL DISEASE - EA EMPLOYEH § 1,000,000
If yes, describe undar
DESGRIPTION OF OPERATIONS below E.L. DISEASE - FOLICY LIMIT | § 1,000,000
C [Professional Liability BUOGZLPTYZEQCQ21H 11/17/2018(11/17/2018| Ooourence Limit; $20,000,000
C [Professional Liability BOG21PTYLEQOQ21S 11/17/2015|11/17/2016 | Aggregate Limit; 820,009,000

DESCRIPTION OF OPERATIONS ! LOCATIONS ! VEHICLES {ACORD 161, Additional Remarks Schedule, may be attached if more space is required)
RE: EnerGov Permitting & Land Management (2IM)

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
Board of County Commissioners THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Clermont County, Ohic ACCORDANGE WITH THE POLICY PROVISIONS.
1
101 East Main Streset
Batavia, OH 45103 AUTHORIZED REPRESENTATIVE
James Hays/SKING _i:‘;:;}' il
© 1988-2014 ACORD CORPORATION. All ights reserved,
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD

INBO2S ronianhy



Ohio Department of Insurance - Company Search Page 1 of 1

Search this site... |

Submit Query

Horne | About ODI | Centact | Secured Logen
Gansumer Affairs | Medicare Services | Agent/Agency Services | ODI Services | Newsroom | Policy & Legislation

Ohio Department of Insurance Company Search

CONMPANY SEARCH CRITERIA

Company Name: lAtian’flcSpeCiaity Insurance NAIC

ID#: (27154 l

( Search ) {_ Reszet

SEARCH RESULTS @an 11
Company Name ' NAIC # Type Address City State Zip Phong Number Domicile Stale
ATLANTIC 27154 Properly 150 Royall  Canton MA 020211030 781-332-7000 NY
SPECIALTY and 5t
INSURANCE Casualy
COMPANY

| DownioadPpF  {[  DownloadExcel |

https://gateway.insurance.ohio.gov/UI/ODLRisk Public.Ul/Company/Search 10/7/2016



Ohio Department of Insurance - Company Search Page 1 of 1

State Agencies | Qnline Services

Search this site... |

Submit Query

Home | About OD! | Contact | Secured Logon
Consumer Affairs | Medicare Setvices | Agent/Adgency Services | ODI Services | Newsroorn | Policy & Legislation

Ohio Department of Insurance Company Search

COMPANY SEARCH GRITERIA

Company Name: |Tﬂ,§mbuti Insurance Company NAIC

ID#: |271 20 ;

{ Bearch } { Reset

SEARCH RESULTS SE 11 anin[1o v]
Company Name NAIC# Type Agddress City State Zip Phone Number Domicile 8tate
TRUMBULL 27120 Property One Hartford CT 061550001 860-547-5000 CT
INSURANCE and Hartford Plz
COMPANY Casualty

Download PDF ] | Download Excel

hitps://gateway.insurance.ohio.gov/U/ODILRisk. Public.Ul/Company/Search 10/7/2016



ODI

' Ohio Department OHIO'S ELIGIBLE SURPLUS LINES COMPANIES AND
of Insurance RISK RETENTION GROUPS,

Surplus Lines, RRG or RPG On-Line Reporting

ORG ID NAME

1341 ISMIE Indemnity Company

48926 James River Casualty Company

42776 Kentuckiana Medical Reciprocal Risk Retention Group (KMRRRG)
26196 Kinsale Insurance Company

77173 Knight Specialty Insurance Company

860056 Lancashire Insurance Company (UK) Limited
42767 Lancashire Insurance Company Ltd.

48803 Lancet Indemnity Risk Retention Group, Inc.
16556 Landmark American Insurance Company

16559 Lexington Insurance Company

37088 Liberty Mutual Insurance Europe Limited

16560 Liberty Surplus Insurance Corporation

37080 Lioyd's of London Syndicates

80654 Lone Star Alliance, Inc., A Risk Retention Group
42724 Maiden Speciaity Insurance Company

48980 Mapfre Global Risks, Compania Internacional de Seguros y Reaseguros, S.A
32045 Marathon Financial Insurance Company, RRG
37092 Marine Insurance Company Limited, The

54117 Markel Europe plc

37093 Markel International Insurance Company Limited
16512 Maxum Indemnity Company

49409 MedPro RRG Risk Retention Group

17024 Mental Health Risk Retention Group Inc

47350 Merchants National Insurance Company

48661 Mesa Underwriters Specialty Insurance Company

N Organizatlons with inactive status

Print Date 10/13/2016



Certificate of Coverage

Y % o~ | Bureau of Workers’ .
1O | compensation i s B
s ~ampent : Columbus, OH 43215

Certificate of Ohio Workers’ Compensation

This certifies that the employer listed below participates in the Ohio State Insurance Fund as
required by law. Therefore, the employer is entitled to the rights and benefits of the fund for the
period specified. This certificate is only valid if premiums and assessments, including install-
ments, are paid by the applicable due date. To verify coverage, visit www.bwc.ohio.gov, or call
1-800-844-62¢2.

This certificate must be conspicuously posted.

Policy number and employer Period specified below
‘ 07/01/2016 through
1306670 06/30/2017

TYLER TECHNOLOGIES INC
COLE LAYER TRUMBLE COMPANY -
5101 TENNYSON PKWY :
PLANO, TX 75024-3525

www.bwo.chic.gov
Issued by:

C/\m%

Adminisirater/CEG

You can reproduce this certificate as needed.

Ohio Bureau of Workers’ Compensation

Required Posting

Effective Oct. 13, 2004, Section 4123.54 of the Ohio Revised Code
requires notice of rebuttable presumption. Rebuttable presumption
means an employee may dispute or prove untrue the presumption
(or belief) that alcohol or a controlled substance not prescribed by
the employee’s physician is the proximate cause (main reason) of
the work-related injury.

The burden of proof is on the employee to prove the presence of
alcohol or a controlled substance was not the proximate cause of
the work-related injury. An employee who tests positive or refuses
to submit to chemical testing may be disqualified for compensation
and benefits under the Workers’ Compensation Act.

- ’
Ohlo { Bureau of V‘f!{)?kers You must post this language with the Certifleate of Ohle Workers' Compensation
| Compensation

hitps://www.bwc.chio.gov/iemployer/services/CertCovReprints/secure/ Certificate.asp?txtC... 9/19/2016



LINDA L. FRALEY
CLERMONT COUNTY AUDITOR
101 EAST MAIN 8TREET

BATAVIA, OH 45103

513.732, 1150
www,clermontauditor.org

ORIGINAL

CLERMONT CO BUILDIN REGULATION
2275 BAUER ROAD
BATAVIA OH 45103

TYLER TECHNOLGIES INC
4100 MILLER VALENTINE COURT
MORAINE OH 45439

Purchase Order

2018

Fiscal Year

Page 1 of 1

Purc-hase
Order #

16002334-00

FEDERAL ID # 316000067

CLERMONT CO BUILDIN REGULATION
2275 BAUER ROAD
BATAVIA OH 45103

-

03/09/2016

&

NJPA COST PROPOSAL UNDATED

BUILDING REGULATION

energov enterprise server I

60 NAMED USER LICENSES FOR PERMIT & LAND
MANAGEMENT, IG WORKFORCE APPS, ENERGOV
GIS, ENERGOV EPORTAL, IMPLEMENTATION, ONSITH
TRAINING, REPORT DEVELOPMENT, DATA
CONVERSION, TRAVE, ENERGOV CERTIFICATIONS
004007 - 662000 $228,298.00

1.0

EACH $228,298.000 $228,208.00

Clermont County Auditor

$228,298.00 |

VENDOR/PURCHASING COPY



LINDA L. FRALEY

CLERMONT COUNTY AUDITOR

101 EAST MAIN STREET
BATAVIA, OH 45103
513.732.7150
www.clermontauditor, org

520

CLERMONT COUNTY AUDITOR
LINDA L FRALEY

101 EAST MAIN STREET
BATAVIA OH 45103

TYLER TECHNOLGIES INC
4100 MILLER VALENTINE COURT
MORAINE OM 45439

04/06/2016

energov enterprise sarver lice

—

022000 - 662000

80 NAMED USER LICENSES FOR PERMIT & LAND 1.0|EACH $100,000.000 $100,000.00
MANAGEMENT, IG WORKFORCE APPS, ENERGOV
GI8, ENERGOV EPORTAL, IMPLEMENTATION, ONSITE
TRAINING, REPORT DEVELOPMENT, DATA

CONVERSION, TRAVE, ENERGOV CERTIFICATIONS

ORIGINAL Purchase Order

Fiscal Year 20186 Page 1 of 1

e

16002681-00

Purchase
Order #

FEDERAL 1D # 316000067

CLERMONT COUNTY AUDITOR
LINDA L FRALEY

101 EAST MAIN STREET
BATAVIA OH 45103

NJPA COST PROPOSAL UNDATED

REAL ESTATE ASSESSMENT

$100,000.00

Bm&%ﬁf&é&@&_
Clermont County Auditor

$100,000.00 }

VENDOR/PURCHASING COPY



